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Access to Information - Your Rights 
 

The Local Government 
(Access to Information) Act 
1985 widened the rights of 
press and public to attend 
Local Authority meetings 
and to see certain 
documents.  Recently the 
Freedom of Information Act 
2000, has further broadened 
these rights, and limited 
exemptions under the 1985 
Act. 

Your main rights are set out 
below:- 

• Automatic right to attend 
all Council and 
Committee meetings 
unless the business 
would disclose 
confidential or “exempt” 
information. 

• Automatic right to inspect 
agenda and public reports 
at least five days before 
the date of the meeting. 

• Automatic right to inspect 
minutes of the Council 
and its Committees (or 
summaries of business  

 

undertaken in private) for 
up to six years following a 
meeting. 

• Automatic right to inspect 
lists of background 
papers used in the 
preparation of public 
reports. 

• Access, upon request, to 
the background papers 
on which reports are 
based for a period of up 
to four years from the 
date of the meeting. 

• Access to a public 
register stating the names 
and addresses and 
electoral areas of all 
Councillors with details of 
the membership of all 
Committees etc. 

• A reasonable number of 
copies of agenda and 
reports relating to items to 
be considered in public 
must be made available 
to the public attending 
meetings of the Council 
and its Committees etc. 

• Access to a list specifying 
those powers which the 
Council has delegated to its 
Officers indicating also the 
titles of the Officers 
concerned. 

• Access to a summary of the 
rights of the public to attend 
meetings of the Council and 
its Committees etc. and to 
inspect and copy 
documents. 

• In addition, the public now 
has a right to be present 
when the Council 
determines “Key Decisions” 
unless the business would 
disclose confidential or 
“exempt” information. 

• Unless otherwise stated, all 
items of business before the 
Executive Committee are 
Key Decisions.  

• (Copies of Agenda Lists are 
published in advance of the 
meetings on the Council’s 
Website: 
www.redditchbc.gov.uk 

 
If you have any queries on this Agenda or any of the decisions taken or wish to 

exercise any of the above rights of access to information, please contact  
Ivor Westmore  

Committee Support Services  
 

Town Hall, Walter Stranz Square, Redditch, B98 8AH 
Tel: (01527) 64252 (Ext. 3269) Fax: (01527) 65216 

e.mail: committee@redditchbc.gov.uk                Minicom: 595528 
 



Welcome to today’s meeting. 
Guidance for the Public 
 
 
Agenda Papers 

The Agenda List at the front 
of the Agenda summarises 
the issues to be discussed 
and is followed by the 
Officers’ full supporting 
Reports. 
 
Chair 

The Chair is responsible for 
the proper conduct of the 
meeting. Generally to one 
side of the Chair is the 
Committee Support Officer 
who gives advice on the 
proper conduct of the 
meeting and ensures that 
the debate and the 
decisions are properly 
recorded.  On the Chair’s 
other side are the relevant 
Council Officers.  The 
Councillors (“Members”) of 
the Committee occupy the 
remaining seats around the 
table. 
 
Running Order 

Items will normally be taken 
in the order printed but, in 
particular circumstances, the 
Chair may agree to vary the 
order. 
 
Refreshments : tea, coffee 
and water are normally 
available at meetings - 
please serve yourself. 
 

 
Decisions 

Decisions at the meeting will 
be taken by the Councillors 
who are the democratically 
elected representatives. 
They are advised by 
Officers who are paid 
professionals and do not 
have a vote. 
 
Members of the Public 

Members of the public may, 
by prior arrangement, speak 
at meetings of the Council or 
its Committees.  Specific 
procedures exist for Appeals 
Hearings or for meetings 
involving Licence or 
Planning Applications.  For 
further information on this 
point, please speak to the 
Committee Support Officer. 
 
Special Arrangements 

If you have any particular 
needs, please contact the 
Committee Support Officer. 
 
Infra-red devices for the 
hearing impaired are 
available on request at the 
meeting. Other facilities may 
require prior arrangement. 
 
Further Information 

If you require any further 
information, please contact 
the Committee Support 
Officer (see foot of page 
opposite). 

Fire/ Emergency  
instructions 
 
If the alarm is sounded, 
please leave the building 
by the nearest available 
exit – these are clearly 
indicated within all the 
Committee Rooms. 
 
If you discover a fire, 
inform a member of staff 
or operate the nearest 
alarm call point (wall 
mounted red rectangular 
box).  In the event of the 
fire alarm sounding, leave 
the building immediately 
following the fire exit 
signs.  Officers have been 
appointed with 
responsibility to ensure 
that all visitors are 
escorted from the 
building. 
 
Do Not stop to collect 
personal belongings. 
 
Do Not use lifts. 
 
Do Not re-enter the 
building until told to do 
so.  
 
The emergency 
Assembly Area is on 
Walter Stranz Square. 

 
 
 



 
 
 

Declaration of Interests: 
Guidance for Councillors 
 
 
DO I HAVE A “PERSONAL INTEREST” ? 
 
• Where the item relates or is likely to affect your  registered interests 

(what you have declared on the formal Register of Interests) 
OR 
 
• Where a decision in relation to the item might reasonably be regarded as affecting your 

own well-being or financial position, or that of your family, or your close associates more 
than most other people affected by the issue, 

 
you have a personal interest. 
 
WHAT MUST I DO?  Declare the existence, and nature, of your interest and stay 
 
• The declaration must relate to specific business being decided - 

a general scattergun approach is not needed 
 
• Exception - where interest arises only because of your membership of another public 

body, there is no need to declare unless you speak on the matter. 
 
• You can vote on the matter. 
 
 
IS IT A “PREJUDICIAL INTEREST” ? 
 
In general only if:- 
 
• It is a personal interest and 
 
• The item affects your financial position (or conveys other benefits), or the position of your 

family, close associates or bodies through which you have a registered interest (or 
relates to the exercise of regulatory functions in relation to these groups) 

 
 and 
 
• A member of public, with knowledge of the relevant facts, would reasonably believe the 

interest was likely to prejudice your judgement of the public interest. 
 
 
WHAT MUST I DO?  Declare and Withdraw 
 
BUT you may make representations to the meeting before withdrawing, if the public have similar 
rights (such as the right to speak at Planning Committee). 
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30th September 2009 

7.00 pm 

Committee Room 2 Town Hall 

 

Agenda Membership: 

 
Membership: 
 
Independent Members 
 
D Andrews (Chair) 
M Collins 
B Warwick 
 
Borough Council Members 
 
A Clayton 
J Field 
A Fry 
M Hall 
P Mould 
W Norton 
J Pearce 

 
Feckenham Parish Council Member 
 
J James 
J Matthews 
 

1. Apologies  To receive the apologies of any Member who is unable to 
attend this meeting. 
 
  

2. Declarations of Interest  To invite Councillors to declare any interests they may have 
in items on the agenda. 
 
  

3. Minutes  

(Pages 1 - 4)  

Borough Director 

To confirm as a correct record the minutes of the meeting of 
the Standards Committee held on 24th June 2009. 
 
(Minutes attached) 
 
  

4. Matters arising  To consider any exceptional updates on matters raised at the 
previous meeting and not separately listed on the agenda. 
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5. Members' Planning Code 
of Good Practice  

(Pages 5 - 22)  

Monitoring Officer, Head of 
Legal, Democratic and 
Property Services 

To consider a revised Planning Code of Good Practice for 
adoption by the Council. 
 
(Report attached) 
 
(No Direct Ward Relevance)  

6. Stakeholder Tracker 2009 
(Satisfaction with the 
Standards Board for 
England and Attitudes to 
the Ethical Environment  

(Pages 23 - 108)  

Monitoring Officer, Head of 
Legal, Democratic and 
Property Services 

To consider a report prepared for the Standards Board for 
England. 
 
(Report attached) 
 
(No Direct Ward Relevance)  

7. Review of the local 
Assessment Process  

Monitoring Officer, Head of 
Legal, Democratic and 
Property Services 

To consider the assessment and outcome of an investigation 
into a written allegation that a Councillor has failed to comply 
with the Code of Conduct as adopted by the Borough 
Council. 
 
(In view of the fact that it contains information relating to an 
individual or which is likely to reveal the identity of an 
individual, this report will not be for publications and will be 
circulated only to relevant Offices and Members of the 
Standards Committee. In views of this, it is anticipated that 
discussion of this matter will take place after the exclusion of 
the public). 
 
(Report attached) 
 
 
(No Direct Ward Relevance)  

8. Chair's / Members' 
Reports  

Borough Director 

To consider any Chair / Member updates not separately 
covered on the agenda list, including brief feedback from any 
Seminars or Conferences. 
 
(Oral report) 
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9. Parish Council Report (if 
any)  

To consider any report in relation to Feckenham Parish 
Council. 
 
(Oral report) 
 
  

10. Work Programme  

(Pages 109 - 110)  

Monitoring Officer, Head of 
Legal, Democratic and 
Property Services 

To consider and review the Committee’s Work Programme. 
 
(Report attached) 
 
  

  

 
 
 
 





 

 

 Chair 
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24th June 2009 
 

MINUTES Present: 
 Independent Members: 

 
D Andrews (Chair) and B Warwick  
 

 Borough Council Members: 
 
Councillors A Clayton, M Hall, P Mould and J Pearce 
 

 Feckenham Parish Council Member: 
 
Councillor J Matthews 
 

 Officer: 
 

 S Mullins 
 

 Committee Officer: 
 

 D Sunman 
 

1. APOLOGIES  
 
Apologies for absence were submitted for Borough Councillors Fry 
and Norton and Mr M Collins (Independent Member). 
 

2. DECLARATIONS OF INTEREST  
 
There were no declarations of interest. 
 

3. MINUTES  
 
There were no minutes submitted for approval. 
 

4. REVIEW OF DECLARATIONS OF GIFTS, HOSPITALITY AND 
INTERESTS  
 
The Committee received a report on a review of gifts, hospitality 
and Interests made by Members in the last year and to review the 
Declaration of Gifts and Hospitality adopted by the Council on 13 
August 2007. 
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Officers reported that Appendix 1 to the report had not included 
information regarding Independent Members’ and Parish 
Councillors’ personal interests and apologised for the omission. 
 
Members noted that there were large variances in the way 
individual Members registered their personal interests and that 
there seemed to be uncertainty around what should or should not 
be included. 
 
It was reported that work is ongoing to investigate ways of placing 
the Register of Members’ Interests on the Council’s website so that 
public access is available on the Internet as well as through paper 
copies held at the Town Hall.  Members expressed concern 
regarding the possibility of scanned signatures being included on 
the web-site. 
 
Members were informed that only two declarations of interest had 
been made in the last two years in terms of gifts and hospitality.  
Officers reported that when the Council’s Code of Conduct on Gifts 
and Hospitality was adopted it had been the intention that training 
would be provided for all Members.  This training had not taken 
place. 
 
RESOLVED that 
 
1) the report be noted; 

 
2) a) a single document be compiled in order to enable 

a comparison of Member’s responses when 
completing the Register of Interests form, which 
could be used in training; 
 

b) investigations continue regarding publication of a 
Register of Interest on the web-site; 

 
3) training and further guidance be provided to all Members 

on the declaration of personal interests, including 
interests arising from gifts and hospitality; and 
 

4) a further review be carried out on the Register of 
Interests following completion of forms in 2010 following 
completion of training. 

 
5. REGISTER OF INTERESTS  

 
Members were informed that the Register of Interests forms had 
been distributed in the last week.  To date 11 forms had been 
returned. 
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6. CHAIR'S / MEMBERS' REPORTS  

 
Members received a verbal report regarding conduct and procedure 
at a recent Planning Committee. 
 
RESOLVED that 
 
a number of Members attend Planning Committee to gain an 
overall impression of how the Committee is run and report to 
the next meeting. 
 

7. PARISH COUNCIL REPORT (IF ANY)  
 
There was no report from the Parish Council. 
 

8. WORK PROGRAMME  
 
Members received a report on the Committee’s Work Programme 
for 2009/10.  There were no additions to the Work Programme. 
 
RESOLVED that 
 
the report be received. 
 
 
 
 

The Meeting commenced at 7.05 pm 
and closed at 8.40 pm 
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MEMBERS’  PLANNING CODE OF GOOD PRACTICE 
 
 
(Report of the Monitoring Officer) 
 
 
1. Summary of Proposals 
 

To consider a revised Planning Code of Good Practice for adoption 
by the Council. 

 
 
2. Recommendations 

 
The Committee is asked to RESOLVE that 

 
1) the draft Code be referred to the Planning Committee for 

consideration; and  
 
2) that, if Planning Committee suggests no substantive 

changes to the draft Code, the Code be recommended to 
Council for approval; and 

 
3) that, if the Planning Committee suggests substantive 

changes, the draft Code be brought back to this 
Committee for further consideration, prior to 
recommendation on to Council.  

 
3. Financial, Legal, Policy Risk and Sustainability / Environmental 

Implications 
 
Financial 
 

3.1 There are no financial implications arising from this report. 
 

Legal & Policy 
 

3.2 Part III of the Local Government Act 2000 established an ethical 
framework for the conduct of Members.  Sections 51 and 52 of the 
Act placed a duty on Local Authorities to adopt a Code of Conduct 
for Members and a duty on Members to undertake to comply with the 
adopted Code of Conduct respectively.  The current Code of 
Conduct came into effect on 3rd May 2007. 
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3.3 The Council has adopted a Planning Code of Practice and this has 
been in place for some time.  However, the Code needs to be 
updated to take account of the changing role of Members in the 
planning process. 

 
Risk 
 

3.4 If the Members’ Planning Code of Good Practice is not adopted, 
there is a risk that Members will not be enabled to take their full role 
in planning matters, thereby stifling the Council’s role as a place-
shaper.  There is also the risk that Members may compromise the 
Council’s planning and decision-making process due to being 
unclear about what is or is not appropriate. 

 
3.5 There is a risk that if a Member fails to comply with the Council’s 

Codes of Conduct, a complaint could be made against them to the 
Council’s Standards Committee or, in the most serious cases, to the 
Standards Board for England.  There are a range of sanctions that 
can be imposed, depending on the nature and severity of the breach. 
In the most serious cases, breach of the Code of Conduct could lead 
to imprisonment.  

 
 Sustainability / Environmental  
 
3.6 There are no sustainability, environmental or climate change 

implications arising from this report. 
 

Report 
 

4. Background 
 

4.1 Earlier this year, the Local Government Association has produced 
guidance entitled “probity in planning: the role of councillors and 
officers – revised guidance note on good planning practice for 
councillors and officers dealing with planning matters”.  

 
4.2 The guidance states as follows in its foreword: 

 
“Planning has a positive and proactive role to play at the heart of local 
government.  It is a powerful tool that helps councils achieve the 
ambitions of local communities.  Good planning stimulates growth 
and promotes innovation.  It helps to translate goals for healthier 
communities, higher employment, better housing, reduced 
congestion, educational attainment, safe and sustainable 
communities into action through well-designed medical centres, 
offices, universities, homes, roads and other facilities vital to 
achieving them. 
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4.3 The planning system works best when the roles and responsibilities 
of the many players essential to its effective operation are clearly 
understood.  It is vital that elected councillors and planning officers 
understand their roles and the context and constraints in which they 
operate. 
 

4.4 Planning decisions involve balancing: 
 a) the needs and interests of individual constituents and the 

community, with 
b) the need to maintain an ethic of impartial decision-making 

on what can be highly controversial proposals. 
 

4.5 The challenge of achieving the balance between these dual roles led 
the LGA to issue its original Probity in planning guidance note in 
1997.  However, since then a comprehensive ethical framework for 
local government was introduced following the Local Government Act 
2000.  A revised national code of conduct for councillors was 
introduced in 2007.  Each authority is required to adopt a local code 
of conduct that sets out rules governing the behaviour of its 
members. 
 

4.6 This 2009 update provides refreshed advice on achieving this 
balance in the light of such changes.  It also better reflects local 
authorities’ roles as place shapers and the enhanced role for 
councillors as champions of their local communities.  It recognises 
councillors’ ability to participate in discussions prior to the receipt of a 
planning application on behalf of their communities, and engaging in 
spatial planning policy formulation.  
 

4.7 It provides advice on this following the Killian Pretty review’s 
recommendations.  It also advises on how to avoid predetermination 
or bias in decision making.  Whilst the advice is designed primarily for 
officers and councillors involved in plan-making and development 
management,  it will also assist scrutiny and standards committees 
dealing with planning matters. 

 
5. Key Issues 
 
5.1 The LGA guidance “Probity in Planning” identifies the key issues as 

set out in the following paragraphs:  A lot has changed in 
expectations of the planning system in recent years and planning is 
moving to the heart of local authorities’ place-shaping and 
community planning roles.  

 
5.2 Councillors are encouraged to act as champions of their local 

communities and this requires creative and wide engagement.  The 
guidance from the LGA is intended to facilitate the development of 
councillors’ community engagement roles. 
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5.3 The Nolan report resulted in pressures on councillors to avoid 
contact with developers in the interests of ensuring probity.  
However in the place-shaping context, early councillor engagement 
is now positively encouraged to ensure sustainable development 
proposals can be harnessed to produce the settlements that 
communities need. 

 
5.4 Planning decisions are not based on an exact science.  Rather, they 

rely on informed judgement within a firm policy context.  Decisions 
can be highly controversial as they affect the daily lives of everyone.  
This is heightened by the openness of the system (it actually invites 
public opinion before taking decisions) and the legal nature of the 
development plan and decision notices.  It is important, therefore, 
that the process is characterised by open and transparent decision-
making. 

 
5.5 One of the key purposes of the planning system is to manage 

development in the public interest. In performing this role, planning 
necessarily affects land and property interests, particularly the 
financial value of landholdings and the quality of their settings.  It is 
important, therefore, that planning authorities should make planning 
decisions affecting these interests openly, impartially, with sound 
judgement and for justifiable reasons.  The process should leave no 
grounds for suggesting that a decision has been partial, biased or 
not wellfounded in any way. 

 
5.6 Bearing in mind all these factors, it is not surprising that, from time to 

time, things can go wrong unless councils are on their guard.  This is 
why the guidance is essential.  The intention of the guidance is not 
to suggest that there is one best way of doing things.  Local  
circumstances may well provide good reasons for local variations of 
policy and practice.  However, each council should review the way in 
which it conducts its planning business, holding in mind the 
recommendations of the guidance. 

 
5.7 The guidance refers to the actions of a planning committee of an 

authority, as the main decision-making forum on planning matters.  
However, it is recognised that authorities have developed a range of 
alternative forms of decision-making: area committees; planning 
boards, and of course, the full council itself - as the final arbiter in 
planning matters.  It is important to stress, therefore, that the advice 
in this guidance note applies equally to these alternative forms of 
decision-making arrangements. Indeed, it becomes very important if 
the full council is determining planning applications referred to it, or 
adopting local development documents, that councillors taking those 
decisions understand the importance of this guidance.  The 
guidance also applies to councillor involvement in any planning 
enforcement. 
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5.8 The revised guidance note is useful to both councillors and officers 
who become involved in operating the planning system - it is not 
therefore restricted to professional town planners and planning 
committee members.  The successful operation of the planning 
system relies on mutual trust and understanding of each other’s role. 
It also relies on each ensuring that they act in a way which is not 
only fair and impartial but is also clearly seen to be so. 

 
 Draft Code 
 
5.9 The draft Planning Code of Good Practice at Appendix 1 has been 

drafted in response to the LGA’s guidance, to enable Members to 
safely take the proactive role in place-shaping and community 
planning. 

 
5.10 The draft Code covers a number of areas where Members and 

Councils can get themselves into difficulties, such as the declaration 
of interests, fettering of discretion, contact with applicants, 
developers and objectors, lobbying of and by Members, site visits 
and decision-making.   

 
5.11 Many of the complaints about Members made to local authority 

Standards Committees or to Standards for England arise out of 
planning matters. Many of these relate to failure to disclose personal 
and prejudicial interests, but also to improper use of position and 
bullying.  The adoption of the draft Code will help to ensure that 
Members are aware of what is appropriate in a planning context, to 
avoid the risk of the Council’s decisions being held to be invalid or 
unlawful. 

 
5.12 The Planning Committee has not yet had an opportunity to consider 

the proposed draft Code and Officers suggest that the draft Code, 
subject to any comments the Standards Committee may have, is 
referred to the Planning Committee for its consideration.  

 
6. Other Implications 
 
 Asset Management - There are no identified implications. 
 

Community Safety - There are no identified implications. 
 
Human Resources - There are no identified implications. 

 
Social Exclusion - There are no identified implications. 
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7. Lessons Learnt 
 
 Planning is one of the most controversial areas for Member decision-

making and clear guidance is required for Members involved in the 
planning process to prevent them from falling foul of the rules. 

 
8. Background Papers 
 

Probity in Planning - : the role of councillors and officers – revised 
guidance note on good planning practice for councillors and officers 
dealing with planning matters” (Local Government Association, 
2009) 
Model Member Planning Code of Good Practice (ACSeS) 
 

9. Consultation 
 
There has been no consultation carried out in preparing this report. 
 

10. Author of Report 
 
The author of this report is Sue Mullins (Monitoring Officer), who can 
be contacted on extension 3210 (e-mail: 
sue.mullins@redditchbc.gov.uk ) for more information. 
 

11. Appendices 
 
Appendix 1 – Draft Members’ Planning Code of Good Practice 
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Members’ Planning Code of Good 
Practice 

 

Appendix 1 
 
Background 
 
The Planning Code of Good Practice has been prepared in response to the Local 
Government Association’s Guidance Note on the preparation of Local Codes of Good 
Practice on Planning Matters in the light of the introduction of the new ethical framework 
and replaces the Council’s former local code of conduct on planning matters.  
 
This Code is as per the model adopted by the Association of Council Secretaries and 
Solicitors (ACSeS) and launched on the 14th February 2003. The drafting of the model 
code was subject to consultation and comment from a number of other local authorities 
through the machinery of the Association of Council Secretaries and Solicitors (ACSeS), 
the Standards Board for England, the Local Government Ombudsman, Audit 
Commission and from firms of solicitors or counsel acting on their behalf. 
 
Planning is not an exact science.  Rather, it relies on informed judgement within a firm 
policy context.  It is also contentious because its decisions affect the daily lives of 
everyone and the private interests of individuals, landowners and developers and land 
values.  All this is heightened by the openness of the system and the legal nature of 
development plans and decision notices. 

 
Consequently, with any application which has been refused or approved in the face of 
opposition, the decision may well be reviewed in any of the following ways.  Any 
question of a procedural defect, impropriety or misconduct, whether warranted or not, 
may lead to an application for judicial review or a complaint of maladministration to the 
Local Government Ombudsman.  Even if not taking such action, the aggrieved party 
may attempt to convince others that the decision was flawed.  Of necessity, the 
planning process must not only be fair, it must be seen to be fair. 
 
  
Introduction 
 
The aim of this code of good practice: to ensure that, in the planning process, there 
are no grounds for suggesting that a decision has been biased, partial or not well 
founded in any way. 
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The key purpose of Planning: to control development in the public interest. 
 
Your role as a Member of the Planning Authority: to make planning decisions 
openly, impartially, with sound judgement and for justifiable reasons. 
 
When the Code of Good Practice applies: this code applies to Members at all times 
when involving themselves in the planning process. (This includes when taking part in 
Planning Committee meetings or when involved on less formal occasions, such as 
meetings with Officers or the public and consultative meetings and pre-application 
discussions). It applies as equally to planning enforcement matters or site specific policy 
issues as it does to planning applications.  
 
The successful operation of the planning system: relies on mutual trust ad 
understanding of Member and Officer roles. It also relies on Members and Officers 
ensuring that they act in a way which is not only fair and impartial, but is clearly seen to 
be so. 
 
If you have any doubts about the application of this Code to your own 
circumstances you should seek advice early, from the Monitoring Officer, Deputy 
Monitoring Officer or Democratic Services Officers, and preferably, well before 
any meeting takes place. 
 
 

1. Relationship to the Members’ Code of Conduct 

• Do apply the rules in the Members’ Code of Conduct first, as there must always be 
compliance with these. 

• Do then apply the rules in this Planning Code of Good Practice, which seek to 
explain and supplement the Members’ Code of Conduct for the purposes of 
planning control. If you do not abide by this Code of Good Practice, you may put: 

- the Council at risk of proceedings on the legality or maladministration of the 
related decision; and  

- yourself at risk of either being named in a report made to the Standards 
Committee or Council or, a complaint being made to the Council’s Standards 
Committee or, in case of serious breaches, a complaint being made to 
Standards for England (formerly the Standards Board for England). 

 

2. Development Proposals and Interests under the Members’ Code 

• Do disclose the existence and nature of your interest at any relevant meeting, 
including informal meetings or discussions with Officers and other Members. 
Preferably, disclose your interest at the beginning of the meeting and not just at the 
commencement of discussion on that particular matter. (Use the disclosure form 
provided for disclosing interests.) 
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• Do then act accordingly. Where your interest is personal and prejudicial:- 

- Don’t participate, or give the appearance of trying to participate, in the making 
of any decision on the matter by the Council as the Planning Authority. 

- Don’t try to represent Ward views, get another Ward Member to do so instead. 

- Don’t get involved in the processing of the application. 

- Don’t seek or accept any preferential treatment, or place yourself in a position 
that could lead the public to think you are receiving preferential treatment, 
because of your position as a Councillor. This would include, where you have a 
personal and prejudicial interest in a proposal, using your position to discuss 
that proposal with Officers or Members when other members of the public 
would not have the same opportunity to do so. 

- Do be aware that, whilst you are not prevented from seeking to explain and 
justify a proposal in which you have a personal and prejudicial interest to an 
appropriate Officer, in person or in writing, the Code place limitations on you in 
representing that proposal. You may address the Planning Committee but only 
to make a presentation in the same manner than would apply to a normal 
member of the public, after which you must leave the room whilst the meeting 
considers it. You may not remain to observe the meeting’s considerations on it 
from the public gallery. In order to be able to address the Planning Committee 
on a proposal in which you have a personal and prejudicial interest, you must 
notify Planning Services of your wish to address the Committee in accordance 
with the Council’s public speaking rules. 

- Do notify the Monitoring Officer in writing and note that: 

· you should send the notification no later than submission of the application 
in which you have a personal and prejudicial interest, where you can;  

· the proposal will always be reported to the Committee as a main item and 
not dealt with by Officers under delegated powers; and  

· it is advisable that you employ an agent to act on your behalf on the 
proposal in dealing with Officers and any public speaking at Planning 
Committee. 

• Do seek advice from the Monitoring Officer or Democratic Services Officers if you 
are unsure about whether or not you have an interest which needs to be declared, 
preferably in advance of the meeting at which the interest is likely to arise. 

 

3. Fettering Discretion in the Planning Process. 

• Don’t fetter your discretion and therefore your ability to participate in planning 
decision making at this Council by making up your mind, or clearly appearing to 
have made up your mind (particularly in relation to an external interest or lobby 
group), on how you will vote on any planning matter prior to formal consideration of 
the matter at the meeting of the planning authority and of your hearing the Officer’s 
presentation and evidence and arguments on both sides. 
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Fettering your discretion in this way and then taking part in the decision will put 
the Council at risk of a finding of maladministration and of legal proceedings on the 
grounds of there being a danger of bias or pre-determination or a failure to take 
into account all of the factors enabling the proposal to be considered on its merits.  

• Do be aware that you are likely to have fettered your discretion where the Council 
is the landowner, developer or applicant and you have acted as, or could be 
perceived as being, a chief advocate for the proposal. (This is more than a matter 
of membership of both the proposing and planning determination committees, but 
that through your significant personal involvement in preparing or advocating the 
proposal you will be, or perceived by the public as being, no longer able to act 
impartially or to determine the proposal purely on its planning merits.) 

• Do consider yourself able to take part in the debate on a proposal when acting as 
part of a consultee body (where you are also a member of the Parish Council, for 
example, or both a Borough and County Councillor), provided:  

- the proposal does not substantially effect the well being or financial standing of 
the consultee body; 

- you make it clear to the consultee body that: 
· your views are expressed on the limited information before you only;  
· you must reserve judgement and the independence to make up your own 

mind on each separate proposal, based on your overriding duty to the whole 
community and not just to the people in that area, ward or parish, as and 
when it comes before the Committee and you hear all of the relevant 
information; and 

· you will not in any way commit yourself as to how you or others may vote 
when the proposal comes before the Committee; and 

- you disclose the personal interest regarding your membership or role when the 
Committee comes to considers the proposal. 

• Don’t speak and vote on a proposal where you have fettered your discretion (for 
example, where you have committed yourself to a particular view on a planning 
issue prior to its consideration at Planning Committee). You do not also have to 
withdraw, but you may prefer to do so for the sake of appearances. 

• Do explain that you do not intend to speak and vote because you have or you 
could reasonably be perceived as having judged (or reserve the right to judge) the 
matter elsewhere, so that this may be recorded in the minutes. (Use the disclosure 
form provided for disclosing interests. – replace our form??)  

• Do take the opportunity to exercise your separate speaking rights as a Ward/Local 
Member (this is granted by the authority’s standing orders or by the consent of the 
Chairman and Committee) where you have represented your views or those of 
local electors and fettered your discretion, but do not have a personal and 
prejudicial interest. Where you do: 

- advise the proper Officer or Chairman that you wish to speak in this capacity 
before commencement of the item; 
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- remove yourself from the member seating area for the duration of that item; and 
- ensure that your actions are recorded. 

[We need to be clear what we’re saying about Ward Member role in view of the recent 
issue with Cllr Clayton] 

4. Contact with Applicants, Developers and Objectors 

• Do refer those who approach you for planning, procedural or technical advice to 
Officers. 

• Don’t agree to any formal meeting with applicants, developers or groups of 
objectors where you can avoid it. Where you feel that a formal meeting would be 
useful in clarifying the issues, you should never seek to arrange that meeting 
yourself but should request the Development Control Manager to organise it. The 
Officer(s) will then ensure that those present at the meeting are advised from the 
start that the discussions will not bind the authority to any particular course of 
action, that the meeting is properly recorded on the application file and the record 
of the meeting is disclosed when the application is considered by the Committee. 

• Do otherwise: 

- follow the rules on lobbying; 
- consider whether or not it would be prudent in the circumstances to make notes 

when contacted; and 

- report to the Development Control Manager any significant contact with the 
applicant and other parties, explaining the nature and purpose of the contacts 
and your involvement in them, and ensure that this is recorded on the planning 
file. 

• Do comply with the Council’s Protocol on Pre-Application Discussions. 

 

In addition in respect of presentations by applicants/developers: 

• Don’t attend a planning presentation unless an Officer is present and/or it has 
been organised by Officers. 

• Do ask relevant questions for the purposes of clarifying your understanding of the 
proposals. 

• Do remember that the presentation is not part of the formal process of debate and 
determination of any subsequent application, this will be carried out by the 
appropriate Committee of the planning authority. 

• Do be aware that a presentation is a form of lobbying and you must not express 
any strong view or state how you or other Members might vote. 

• Don’t approach applicants, developers or agents with a view to securing changes 
to an application or achieving planning gain. Any such contact would normally be 
conducted by and through Officers and should always be reported to Planning 
Committee. 
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5. Lobbying of Councillors  
 

“Lobbying”, which can be defined as an approach to a Councillor by an applicant, 
developer, objector or other third party, is considered an important part of the 
democratic process. The Nolan Report recognised the two roles that Councillors 
perform in the planning process, namely, the representation of public opinion and 
the determination of applications. 
 
However, lobbying can, unless care and common sense are exercised by all 
parties, lead to the impartiality of a Councillor being called into question and the 
need for an interest to be declared.  When being lobbied, all Councillors should 
take care about expressing an opinion which may be taken as indicating that they 
have already made up their mind on the application (“predetermination”) before 
they have considered all representations and the planning content.  Councillors 
should not lobby other Councillors to act for them, or act as an agent for other 
Councillors, or put pressure on Officers for a particular recommendation. 

• Do explain to those lobbying or attempting to lobby you that, whilst you can listen 
to what is said, it prejudices your impartiality and therefore your ability to 
participate in the Committee’s decision making to express an intention to vote one 
way or another or such a firm point of view that it amounts to the same thing 
(predetermination). 

• Do give procedural advice, such as recommending that those who are lobbying 
you should write to the Development Control Manager so that their views can be 
included in the Officer’s report to Planning Committee. 

• Do remember that your overriding duty is to the whole community not just to the 
people in your ward and, taking account of the need to make decisions impartially, 
that you should not improperly favour, or appear to improperly favour, any person, 
company, group or locality. 

• Don’t accept gifts or hospitality from any person involved in or affected by a 
planning proposal. If a degree of hospitality is entirely unavoidable, ensure it is of a 
minimum, its acceptance is declared as soon as possible and remember to register 
of interests where its value is over £25 (in accordance with the Council’s rules on 
gifts and hospitality).   

• Do copy or pass on any lobbying correspondence you receive to the Development 
Control Manager at the earliest opportunity. Do note the contents of the 
correspondence and advise that it has been passed to Officers. 

• Do promptly refer to the Development Control Manager any offers made to you of 
planning gain or constraint of development, through a proposed s.106 Planning 
Obligation or otherwise. 

• Do inform the Monitoring Officer where you feel you have been exposed to undue 
or excessive lobbying or approaches (including inappropriate offers of gifts or 
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hospitality), who will in turn advise the appropriate Officers to follow the matter up. 

• Do note that, unless you have a personal and prejudicial interest, you will not have 
fettered your discretion or breached this Planning Code of Good Practice through: 

- listening or receiving viewpoints from residents or other interested parties; 
- making comments to residents, interested parties, other Members or 

appropriate Officers, provided they do not consist of or amount to pre-judging 
the issue and you make clear you are keeping an open mind;  

- seeking information through appropriate channels; or 

- being a vehicle for the expression of opinion or speaking at the meeting as a 
Ward Member, provided you explain your actions at the start of the meeting or 
item and make it clear that, having expressed the opinion or ward/local view, 
you have not committed yourself to vote in accordance with those views and 
will make up your own mind having heard all the facts and listened to the 
debate. 

 

6. Lobbying by Councillors  

• Don’t become a member of, lead or represent an organisation whose primary 
purpose is to lobby to promote or oppose planning proposals. If you do, you will 
have fettered your discretion and are likely to have a personal and prejudicial 
interest. 

• Do join general interest groups which reflect your areas of interest and which 
concentrate on issues beyond particular planning proposals, such as the Victorian 
Society, CPRE, Ramblers Association or a local civic society, but disclose a 
personal interest where that organisation has made representations on a particular 
proposal and make it clear to that organisation and the Committee that you have 
reserved judgement and the independence to make up your own mind on each 
separate proposal 

• Don’t excessively lobby fellow councillors regarding your concerns or views nor 
attempt to persuade them that they should decide how to vote in advance of the 
meeting at which any planning decision is to be taken 

• Don’t decide or discuss how to vote on any application at any sort of political 
group meeting, or lobby any other Member to do so. Political Group Meetings 
should never dictate how Members should vote on a planning issue.   

 

7. Site Visits 
 

A formal site visit will often be helpful if the impact of the proposed development is 
difficult to visualise from plans and supporting information including photographs, 
or there is good reason why the comments of the applicant and objectors cannot 
be adequately expressed in writing.   
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• Do try to attend site visits organised by the Council where possible. 

• Don’t request a site visit unless you feel it is strictly necessary because:  

- particular site factors are significant in terms of the weight attached to them 
relative to other factors or the difficulty of their assessment in the absence of a 
site inspection; or  

- there are significant policy or precedent implications and specific site factors 
need to be carefully addressed. 

• Do ensure that any information which you gained from the site visit is reported 
back to the Committee, so that all Members have the same information 

• Do ensure that you treat the site visit only as an opportunity to seek information 
and to observe the site. 

• Do ask the Officers at the site visit questions or seek clarification from them on 
matters which are relevant to the site inspection. 

• Don’t hear representations from any other party, with the exception of the Ward 
Member(s) whose address must focus only on site factors and site issues. Where 
you are approached by the applicant or a third party, advise them that they should 
make representations in writing to the Development Control Manager and direct 
them to or inform the Officer present. 

• Don’t express opinions or views to anyone. 

• Don’t enter a site which is subject to a proposal other than as part of an official site 
visit, even in response to an invitation, as this may give the impression of bias 
unless: 

- you feel it is essential for you to visit the site other than through attending the 
official site visit,  

- you have first spoken to the Development Control Manager about your intention 
to do so and why (which will be recorded on the file) and  

- you can ensure you will comply with these good practice rules on site visits. 

 

8. Public Speaking at Meetings 

• Don’t allow members of the public to communicate with you during the 
Committee’s proceedings (orally or in writing) other than through the scheme for 
public speaking, as this may give the appearance of bias. 

• Do ensure that you comply with the Council’s procedures in respect of public 
speaking. 

 

9. Officers 
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 Councillors and Officers have different, but complementary roles.  Both serve the public 
but Councillors are responsible to the electorate, while Officers are responsible to the 
Council as a whole.  As a general rule, instructions will usually be given to Officers 
through a Council or Committee decision. 

Staff must always act impartially.  In order to ensure that senior Officers do so, the Local 
Government and Housing Act 1989 imposes restrictions on their outside activities.  The 
Council will identify which of their Officers are subject to these restrictions.  This list will 
be reviewed regularly. Staff paid on salary grade SO1 and above must also seek 
permission from their Manager to carry out any private work. 

• Don’t put pressure on Officers to put forward a particular recommendation. (This 
does not prevent you from asking questions or submitting views to the Development 
Control Manager, which may be incorporated into any committee report). 

• Do recognise that Officers are part of a management structure and only discuss a 
proposal, outside of any arranged meeting, with a Head of Service or those 
Officers who are authorised by their Head of Service to deal with the proposal at a 
Member level.  

• Do recognise and respect that Officers involved in the processing and 
determination of planning matters must act in accordance with the Council’s Code 
of Conduct for Officers and their professional codes of conduct, primarily the Royal 
Town Planning Institute’s Code of Professional Conduct. As a result, planning 
Officers’ views, opinions and recommendations will be presented on the basis of 
their overriding obligation of professional independence, which may on occasion 
be at odds with the views, opinions or decisions of the Committee or its Members. 

 

10. Decision Making 

• Do ensure that, if you request a proposal to go before the Committee rather than 
be determined through Officers’ delegated powers, that your reasons are recorded 
and repeated in the report to the Committee. 

• Do come to meetings with an open mind and demonstrate that you are open-
minded. 

• Do comply with section 38(6) of the Planning and Compulsory Purchase Act 2004 
and make decisions in accordance with the Development Plan unless material 
considerations indicate otherwise. 

• Do come to your decision only after due consideration of all of the information 
reasonably required upon which to base a decision. If you feel there is insufficient 
time to digest new information or that there is simply insufficient information before 
you, request that further information. If necessary, defer or refuse but  do make 
sure that you keep an open mind until all relevant information is to hand to avoid 
fettering your discretion. 

• Don’t vote or take part in the meeting’s discussion on a proposal unless you have 
been present to hear the entire debate, including the Officers’ introduction to the 
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matter. 

• Do have recorded the reasons for Committee’s decision to defer any proposal. 

• Do make sure that if you are proposing, seconding or supporting a decision 
contrary to Officer recommendations or the development plan that you clearly 
identify and understand the planning reasons leading to this conclusion/decision.  
These reasons must be given prior to the vote and be recorded.  Be aware that 
you may have to justify the resulting decision by giving evidence in the event of 
any challenge. 

• Do treat proposals for development of Council-owned land in the same way as 
those submitted by other persons.  

 

11. Training 

• Don’t participate in decision making at meetings dealing with planning matters if 
you have not attended the mandatory planning training prescribed by the Council. 

• Do endeavour to attend any other specialised training sessions provided, since 
these will be designed to extend your knowledge of planning law, regulations, 
procedures, Codes of Practice and the Development Plans beyond the minimum 
referred to above and thus assist you in carrying out your role properly and 
effectively. 

• Do participate in the annual review of a sample of planning decisions to ensure 
that Members` judgements have been based on proper planning considerations. 
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Declaring Interests Flowchart  Draft 11/06/07 

MEMBER’S DISCLOSURE OF INTEREST  
 
A Member with a personal interest in a matter who attends a meeting of the authority at which the matter is 
considered must disclose to that meeting the existence and nature of that interest at the commencement of that 
consideration, or when the interest becomes apparent. 
 

MEMBER’S NAME:  

MEETING OF:  

DATE OF MEETING:  

 
v I disclose for the information of the meeting that I have a personal interest in  

 (1) 

 which will be the subject of consideration by the meeting.  

  THE NATURE OF THAT 
INTEREST IS 

(2) 

 
AND (3)  [Delete if not applicable] (4) 

v The personal interest is a prejudicial interest and I shall withdraw from the 
chamber during deliberation of the item. 

 
OR (4)   [Delete if not applicable] 

v The interest is disclosed on grounds of planning good practice, as I have or 
have appeared to judge [or reserve the right to judge] the planning matter 
elsewhere, including whilst serving on another body, and I will not take part in 
the debate or vote. I [will] [will not][Delete as applicable] be also withdrawing from the 
chamber. 

SIGNED: ……………………………     Dated ………………… 
 

v To be read out by the Member when invited to by the agenda or at the commencement 
of consideration of that item. PLEASE COMPLETE THIS FORM AND PASS IT TO THE 
COMMITTEE OFFICER DURING THE MEETING. 

(1) State details of the item (agenda item, planning application number, etc.) 

(2) State what the general nature of the personal interest in the matter is. (You do not 
need to supply specific details unless you wish to). 

(3) State only if this is a prejudicial as well as a personal interest  
 
A Member with a prejudicial interest in any matter must also: 
- withdraw from the room or chamber where a meeting is being held whenever it becomes 

apparent that the matter is being considered at that meeting (or immediately after giving 
statements or evidence to where the Code and the Council’s public participation rules permit 
it) unless s/he has obtained a dispensation from the Standards Committee;  

- not exercise executive functions in relation to that matter; and 
- not seek improperly to influence a decision about that matter. 

(4) State where you have an interest which flows from fettering one’s discretion as 
described in the Members’ Planning Code of Good Practice.  

 
What matters are being discussed at the meeting? 

Does the business relate to or is it likely to affect to any of your registered interests?  
These will include 
• persons who employ you, appointed you or paid your election expenses;  
• your business, company ownership, contracts or land; or 
• gifts or hospitality received (in the previous three years of this Code) 
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R67& B@VV"%,&(21&S$11/2)&/2&">&,A$&+A(2)$0&66666666666666666666666666666666666666666666666666666666666666666&9:&

P& Z2>"%G(,/"2&'%"#/0/"2&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9O&

P6:& Z2>"%G/2)&B,(E$A"41$%0&'$%0"2(44U666666666666666666666666666666666666666666666666666666666666666666666666&9O&

6.2& ?"\&\$44&,A$&B,(21(%10&F"(%1&/0&0$$2&,"&A(#$&V%"#/1$1&E$U&/2>"%G(,/"2&,UV$0c&(21&
,A$&V$%+$/#$1&>@,@%$&/GV"%,(2+$&">&$(+A&,UV$&6666666666666666666666666666666666666666666666666666666666666666&99&

P676:& ]/>>$%$2+$0&/2&>@,@%$&V$%+$/#$1&/GV"%,(2+$&(21&0@++$00&/2&S$/2)&E$V,&/2>"%G$1
& 9P&

P6767& C(#$&"2&\(#$&+"GV(%/0"20&6666666666666666666666666666666666666666666666666666666666666666666666666&9<&

P6O& Y@,@%$&,"V/+0&">&/2,$%$0,&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9<&

<& '@S4/0A$1&Z2>"%G(,/"2&(21&_@/1(2+$&6666666666666666666666666666666666666666666666666666666666666666666666666&9;&

<6:& W#$%(44&B(,/0>(+,/"2&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9;&

<67& Q/$\0&"2&,A$&DG"@2,&(21&Y%$b@$2+U&">&Z2>"%G(,/"2&(21&_@/1(2+$&666666666666666666666666&R=&

<6O& Q/$\0&"2&K"V/+0&(21&Y"%G(,06666666666666666666666666666666666666666666666666666666666666666666666666666666&R7&

<69& Q/$\0&"2&'@S4/+(,/"20&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&R9&

<696:& D\(%$2$00&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&RR&

<6967& I0$1&"%&%$(1&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&RR&

<696O& I0$>@4&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&RR&

<6R& .(,/2)0&"2&(0V$+,0&">&,A$&B,(21(%10&F"(%1a0&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$66&RR&

<6P& KA$&`"+(4&B,(21(%10&Y%(G$\"%E&_@/1$&>"%&D@,A"%/,/$0&666666666666666666666666666666666666666666&R<&

8& KA$&B,(21(%10&F"(%1&>"%&32)4(21&C$S0/,$&6666666666666666666666666666666666666666666666666666666666666666&R;&

86:& Y%$b@$2+U&">&#/0/,&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&R;&

867& B(,/0>(+,/"2&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&P=&

86O& Q/$\0&"2&(0V$+,0&">&,A$&C$S0/,$&66666666666666666666666666666666666666666666666666666666666666666666666666&P=&

;& !"2,(+,/2)&,A$&B,(21(%10&F"(%1&>"%&32)4(21&6666666666666666666666666666666666666666666666666666666666666&P7&

;6:& FU&`$,,$%&66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&P7&

;67& FU&3G(/4&66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&PO&

;6O& FU&K$4$VA"2$&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&PO&

:=& KA$&B,(21(%10&F"(%1&>"%&32)4(21&Z2#$0,/)(,/#$&Y@2+,/"2&666666666666666666666666666666666666666&PR&

::& DVV$21/d&:&X@$0,/"22(/%$&666666666666666666666666666666666666666666666666666666666666666666666666666666666666&PP&

:7& DVV$21/d&7&.$0V"21$2,&'%">/4$&6666666666666666666666666666666666666666666666666666666666666666666666666666&8:&

.$0V"21$2,&'%">/4$&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&8:&

:O& DVV$21/d&O&D11/,/"2(4&!A(%,0&6666666666666666666666666666666666666666666666666666666666666666666666666666666&87&

&
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Z2,%"1@+,/"2&

&
O&

,#B(%+'4+M29;*%3+

Y/)@%$&:-&J$U&\(#$&"2&\(#$&Z21/+(,"%0&Me#$%Uf>(/%4U&+"GS/2$1N&6666666666666666666666666666666666666666&:O&

Y/)@%$&7-&J$U&\(#$&"2&\(#$&Z21/+(,"%0&Me#$%Uf>(/%4U&+"GS/2$1N&">&S(0$&$d+4@1/2)&]"2a,&
E2"\f&2"&"V/2/"2f&2",&V%"#/1$1&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&:9&

Y/)@%$&O-&B(,/0>(+,/"2&S%$(E1"\2&/2&C(#$0&7&(21&O&6666666666666666666666666666666666666666666666666666666666&:R&

Y/)@%$&9-&e&0(,/0>/$1&\/,A&,A$&\"%E&">&,A$&B,(21(%10&F"(%1&M#$%Uf>(/%4UN&SU&%"4$&(21&\(#$&666&:R&

Y/)@%$&R-&.$(0"20&>"%&B(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&MXON&666666666666666666&:8&

Y/)@%$&P-&.$(0"20&>"%&]/00(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&MX9N&66666666666666&7=&

Y/)@%$&<-&D1#"+(+U&">&,A$&B,(21(%10&F"(%1&SU&\(#$&MX:N&666666666666666666666666666666666666666666666666&7:&

Y/)@%$&8-&?"\&,"\2fV(%/0A&0,(E$A"41$%0&\"@41&0V$(E&">&,A$&B,(21(%10&F"(%1&MX:N&66666666666&77&

Y/)@%$&;-&?"\&V%/2+/V(4&(@,A"%/,U&0,(E$A"41$%0&\"@41&0V$(E&">&,A$&B,(21(%10&F"(%1&MX:N&66&77&

Y/)@%$&:=-&?"\&",A$%&0,(E$A"41$%0&\"@41&0V$(E&">&,A$&B,(21(%10&F"(%1&MX:N&6666666666666666666&7O&

Y/)@%$&::-&'$%+$/#$1&0@++$00&/2&1/>>$%$2,&(0V$+,0&">&/,0&\"%Ec&\(#$&"2&\(#$&Me#$%Uf>(/%4U&
0@++$00>@4N&MXRN&66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&79&

Y/)@%$&:7-&'$%+$/#$1&0@++$00&"2&(0V$+,0&">&/,0&\"%E&M7==;N&/2+46&1$,(/4&(21&2$,&%(,/2)&MXRN&7R&

Y/)@%$&:O-&5$,&V$%+$/#$1&0@++$00&"2&(0V$+,0&">&/,0&\"%E&\(#$&"2&\(#$&Me&0@++$00>@4&[&e&
@20@++$00>@4N&MXRN&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&7P&

Y/)@%$&:9-&'$%+$/#$1&0@++$00&/2&1$>/2/2)&0,(21(%10&">&S$A(#/"@%c&SU&\(#$&(21&%"4$&Me&
#$%Uf>(/%4UN&MXRN&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&7<&

Y/)@%$&:R-&'$%+$/#$1&0@++$00&/2&+"20@4,/2)&4"+(4&)"#$%2G$2,&(S"@,&/,0&\"%E&Me&#$%Uf>(/%4UN&
MXRN66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&78&

Y/)@%$&:P-&F$/2)&%$0V"20/#$&,"&,A$&2$$10&">&,A"0$&/,&\"%E0&\/,A&SU&(@,A"%/,U&,UV$&Me&
#$%Uf>(/%4U&0@++$00>@4N&MXRN&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&7;&

Y/)@%$&:<-&F$/2)&%$0V"20/#$&,"&,A$&2$$10&">&,A"0$&/,&\"%E0&\/,A&SU&V%/2+/V(4&(@,A"%/,U&0@S[
,UV$&Me&#$%Uf>(/%4UN&MXRN&66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&7;&

Y/)@%$&:8-&e&\A"&,$21&,"&"%&0,%"2)4U&()%$$&\/,A&,$2&0,(,$G$2,0&(S"@,&,A$&$,A/+(4&
$2#/%"2G$2,&MXPN&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&O:&

Y/)@%$&:;-&e&\A"&,$21&,"&"%&0,%"2)4U&()%$$&\/,A&gZ&0@VV"%,&,A$&%$b@/%$G$2,&>"%&G$GS$%0&,"&
0/)2&(&!"1$&">&!"21@+,a&MXPN&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&O7&

Y/)@%$&7=-&e&\A"&,$21&,"&"%&0,%"2)4U&()%$$&\/,A&gZ&\"@41&0@VV"%,&,A$&%$b@/%$G$2,&>"%&">>/+$%0&
,"&0/)2&(&!"1$&">&!"21@+,a&M2$\h&XPN&666666666666666666666666666666666666666666666666666666666666666666666666666666&OO&

Y/)@%$&7:-&e&\A"&,$21&,"&"%&0,%"2)4U&()%$$&,A(,&gG$GS$%0i&0,(21(%1&">&S$A(#/"@%&A(0&
/GV%"#$1&"#$%&%$+$2,&,/G$0&/2&,A(,&(@,A"%/,U&SU&(@,A"%/,U&,UV$a&MXPN&66666666666666666666666666666666666&O9&

Y/)@%$&77-&Z&A(#$&+"2>/1$2+$&,A(,&GU&4"+(4&0,(21(%10&+"GG/,,$$&/0&/GV(%,/(4&MXPN&66666666666666&OR&

Y/)@%$&7O-&Z&A(#$&+"2>/1$2+$&/2&,A$&\(U&GU&4"+(4&0,(21(%10&+"GG/,,$$&1$(40&\/,A&+"GV4(/2,0&
(S"@,&G$GS$%0&MXPN&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&OR&

Page 27



B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
9&

Y/)@%$&79-&Z&A(#$&+"2>/1$2+$&/2&,A$&\(U&GU&4"+(4&(@,A"%/,U&1$(40&\/,A&/2#$0,/)(,/"20&MXPN&666&OP&

Y/)@%$&7R-&Z&A(#$&+"2>/1$2+$&/2&,A$&\(U&,A$&B,(21(%10&F"(%1&>"%&32)4(21&1$(40&\/,A&
/2#$0,/)(,/"20&MXPN&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&OP&

Y/)@%$&7P-&.(,/2)&">&+"2>/1$2+$&/2&,A$&%$0V"21$2,i0&4"+(4&(@,A"%/,U&@2+"#$%/2)&(&S%$(+A&">&
0,(21(%10&/2&S$A(#/"@%&X<66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&O<&

Y/)@%$&7<-&.(,/2)&">&+"2>/1$2+$&/2&,A$&%$0V"21$2,i0&4"+(4&(@,A"%/,U&1$(4/2)&(VV%"V%/(,$4U&\/,A&
(&S%$(+A&">&0,(21(%10&/2&S$A(#/"@%&X866666666666666666666666666666666666666666666666666666666666666666666666666666&O8&

Y/)@%$&78-&B,(E$A"41$%&+"2>/1$2+$&/2&,A$/%&(@,A"%/,Ua0&+"GG/,G$2,&,"&@VA"41/2)&$,A/+(4&
0,(21(%10&MX;N&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&O;&

Y/)@%$&7;-&.(,/2)&">&A"\&0@++$00>@4&,A$&B,(21(%10&F"(%1&>"%&32)4(21&A(0&S$$2&/2&$(+A&
(0V$+,&%$4(,/2)&,"&,A$&+A(2)$0&,"&,A$&$,A/+(4&>%(G$\"%E&MX:=N&666666666666666666666666666666666666666666&9:&

Y/)@%$&O=-&.(,/2)&">&()%$$G$2,&\/,A&,A$&0V$+/>/$1&+A(2)$0&/2&$,A/+(4&>%(G$\"%E&MX::N&666666&9:&

Y/)@%$&O:-&'$%+$/#$1&0@++$00&/2&E$$V/2)&U"@&V$%0"2(44U&/2>"%G$1&(S"@,&\A(,&/,&/0&1"/2)&SU&
%"4$&\(#$&O&MX7N&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9O&

Y/)@%$&O7-&.(,/2)&">&A"\&\$44&,A$&B,(21(%10&F"(%1&>"%&32)4(21&A(0&E$V,&,A$&%$0V"21$2,&
/2>"%G$1&%$)(%1/2)&,A$&0V$+/>/$1&/00@$0&MX:7N&666666666666666666666666666666666666666666666666666666666666666666&99&

Y/)@%$&OO-&.(,/2)&">&A"\&/GV"%,(2,&/,&/0&>"%&,A$&B,(21(%10&F"(%1&>"%&32)4(21&,"&E$$V&,A$&
%$0V"21$2,&/2>"%G$1&%$)(%1/2)&,A$&0V$+/>/$1&/00@$0&MX:ON&666666666666666666666666666666666666666666666666&9R&

Y/)@%$&O9-&5$,&%(,/2)0-&/2>"%G$1&f&/GV"%,(2+$&+"GV(%/0"20&/2&\(#$&O&MX:7f:ON&66666666666666666&9P&

Y/)@%$&OR-&.(,/2)&">&A"\&@0$>@4&,A$&%$0V"21$2,&\"@41&>/21&/,&,"&%$+$/#$&/2>"%G(,/"2&"2&,A$&
0V$+/>/$1&,"V/+0&MX79N666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9<&

Y/)@%$&OP-&W#$%(44&%(,/2)&">&,A$&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&V%"#/1$1&SU&,A$&
B,(21(%10&F"(%1c&SU&\(#$&MX:8N&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666&9;&

Y/)@%$&O<-&W#$%(44&%(,/2)&">&,A$&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&V%"#/1$1&SU&,A$&
B,(21(%10&F"(%1&>"%&32)4(21c&SU&%"4$&/2&\(#$&O&MX:8N666666666666666666666666666666666666666666666666666666&R=&

Y/)@%$&O8-&.(,/2)&">&,A$&(G"@2,&">&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&,A$&%$0V"21$2,&
%$+$/#$0&>%"G&,A$&B,(21(%10&F"(%1&>"%&32)4(21&SU&\(#$&MX:9N66666666666666666666666666666666666666666&R:&

Y/)@%$&O;-&.(,/2)&">&,A$&>%$b@$2+U&">&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&,A$&%$0V"21$2,&
%$+$/#$0&>%"G&,A$&B,(21(%10&F"(%1&>"%&32)4(21&SU&\(#$&MX:RN66666666666666666666666666666666666666666&R:&

Y/)@%$&9=-&.(,/2)&">&,A$&(G"@2,&">&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&,A$&%$0V"21$2,&
%$+$/#$0&>%"G&,A$&B,(21(%10&F"(%1&>"%&32)4(21&/2&\(#$&O&SU&%"4$&MX:9N6666666666666666666666666666&R7&

Y/)@%$&9:-&.(,/2)&">&,A$&,"V/+0&+"#$%$1&SU&,A$&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&,A$&
%$0V"21$2,&%$+$/#$0&>%"G&,A$&B,(21(%10&F"(%1&/2&\(#$&O&MX:PN&666666666666666666666666666666666666666&RO&

Y/)@%$&97-&.(,/2)&">&,A$&>"%G(,0&@0$1&SU&,A$&B,(21(%10&F"(%1&>"%&32)4(21&,"&V@S4/0A&
/2>"%G(,/"2&(21&)@/1(2+$&/2&\(#$&O&MX:<N&66666666666666666666666666666666666666666666666666666666666666666666666&RO&

Y/)@%$&9O-&Q/$\0&"2&0$4$+,$1&V@S4/+(,/"20-&D\(%$2$00f%$(1$%0A/VfV$%+$/#$1&@0$>@42$00&
(+%"00&,A$&,",(4&0(GV4$c&Me&%$0V"21/2)&U$0&/2&$(+A&+(0$N&MX:;[7:N&6666666666666666666666666666666666&R9&

Y/)@%$&99-&.(,/2)&">&,A$&/2>"%G(,/"2&(21&)@/1(2+$&V@S4/0A$1&SU&,A$&B,(21(%10&F"(%1&"2&
0V$+/>/$1&(0V$+,0&/2&\(#$&O&MX77N&66666666666666666666666666666666666666666666666666666666666666666666666666666666666&RP&
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Z2,%"1@+,/"2&

&
R&

Y/)@%$&9R-&5$,&%(,/2)0&Me&#$%Uf>(/%4U&[&e&2",&#$%Uf2",&(,&(44N&">&,A$&/2>"%G(,/"2&(21&)@/1(2+$&
V@S4/0A$1&SU&,A$&B,(21(%10&F"(%1&>"%&32)4(21c&"2&0V$+/>/$1&(0V$+,0&SU&\(#$&MX77N&666666666&R<&

Y/)@%$&9P-&.(,/2)&">&@0$>@42$00&">&$(+A&">&,A$&0V$+/>/$1&0$+,/"20&">&KA$&`"+(4&B,(21(%10&
Y%(G$\"%E&_@/1$&>"%&D@,A"%/,/$0&MX7ON&6666666666666666666666666666666666666666666666666666666666666666666666666666&R8&

Y/)@%$&9<-&Y%$b@$2+U&\/,A&\A/+A&,A$&%$0V"21$2,&#/0/,0&,A$&B,(21(%10&F"(%1&>"%&32)4(21&
\$S0/,$&MX7RN&66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&R;&

Y/)@%$&98-&W#$%(44&%(,/2)&">&0(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&\$S0/,$&SU&
\(#$&MX7<N&666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&P=&

Y/)@%$&9;-&.(,/2)&">&,A$&B,(21(%10&F"(%1&>"%&32)4(21&\$S0/,$&/2&,$%G0&">&,A$&0V$+/>/$1&
(0V$+,0&SU&\(#$&MX7PN&6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666&P:&

Y/)@%$&R=-&.(,/2)&">&,A$&%$0V"20$&/2&,$%G0&">&,A$&0V$+/>/$1&+%/,$%/(c&,A$&4(0,&,/G$&,A$&
%$0V"21$2,&+"2,(+,$1&,A$&B,(21(%10&F"(%1&>"%&32)4(21&SU&4$,,$%&/2&\(#$&O&MX78N&6666666666666&P7&

Y/)@%$&R:-&5$,0&Me&)""1&[&e&V""%N&>"%&+"2,(+,&SU&4$,,$%c&\(#$&"2&\(#$&66666666666666666666666666666&P7&

Y/)@%$&R7-&.(,/2)&">&,A$&%$0V"20$&/2&,$%G0&">&,A$&0V$+/>/$1&+%/,$%/(c&,A$&4(0,&,/G$&,A$&
%$0V"21$2,&+"2,(+,$1&,A$&B,(21(%10&F"(%1&>"%&32)4(21&SU&$G(/4&&/2&\(#$&O&MX7;N&666666666666&PO&

Y/)@%$&RO-&5$,0&Me&)""1&[&e&V""%N&>"%&+"2,(+,&SU&$G(/4c&\(#$&"2&\(#$&66666666666666666666666666666&PO&

Y/)@%$&R9-&.(,/2)&">&,A$&%$0V"20$&/2&,$%G0&">&,A$&0V$+/>/$1&+%/,$%/(c&,A$&4(0,&,/G$&,A$&
%$0V"21$2,&+"2,(+,$1&,A$&B,(21(%10&F"(%1&>"%&32)4(21&SU&,$4$VA"2$&/2&\(#$&OMXO=N&6666666&P9&

Y/)@%$&RR-&.(,/2)&">&0(,/0>(+,/"2&\/,A&A"\&,A$&B,(21(%10&F"(%1&>"%&32)4(21&A(214$0&,A$&
0V$+/>/$1&(0V$+,0&">&(2&/2#$0,/)(,/"2&/2&\(#$&O&MXOON&6666666666666666666666666666666666666666666666666666666&PR&

Y/)@%$&RP-&C(#$&"2&\(#$&%$0V"21$2,&V%">/4/2)&66666666666666666666666666666666666666666666666666666666666666666&8:&

Y/)@%$&R<-&'$%+$/#$1&0@++$00&/2&V%"#/1/2)&E$U&/2>"%G(,/"2&,UV$0&/2&7==9&(21&7==<&66666666666&87&
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Satisfied with the Standards Board

Speak highly of the Standards Board

Think the Standards Board successful in defining 
standards of behaviour

Support the need for code of conduct

Consider maintaining members' standards of 
behaviour one of the most important issues facing 
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Satisfied with the Standards Board
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24%
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&
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+)#3'+%2-74#?$%-#8'86'/#1)+;.,'/;#$.8;'2(#+)-#0*.2-745#
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35%

32%

10%

6%

6%

2%

2%

1%

1%

1%

8%

13%

Good / useful guidance / advice & information / prompt 
response to queries / relevant information

Generally doing a good job / satisfied with the standards / 
setting & maintaining standards / doing what it was set up …

Good materials / publications / core publications / good 
communication / frequent communication / events

Fair & reasonable decisions / impartial

Approachable / helpful

Good conference / road shows

Good training

Website is excellent/ useful/ comprehensive

Operate in a professional manner/ efficiently

No complaints

Other

Not provided
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KA$&+"GG$2,0&\$%$&+"1$1&/2,"&S%"(1&+(,$)"%/$0&(21&(%$&0A"\2&S$4"\&,"&V%"#/1$&(&
%$>4$+,/"2&">&,A$&,UV$0&">&>$$1S(+E&%$+$/#$1-&

M29;*%+bA+F%#3'53+4'*+U233#"234#-"2'5+62"&+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+1aT>+
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&

23%

11%

7%

7%

6%

6%

4%

4%

4%

4%

3%

3%

3%

3%

3%

2%

2%

1%

1%

1%

*%

12%

10%

Judgements in handling local investigations / poor …

Slow to act/ long time spent reaching decision

Lack of information / communications

Too bureaucratic

Do more to enforce code

Lacks ability/ power to carry out their decisions

Inconsistent advice

Seem to be unwilling to make decisions on difficult …

Board is an unnecessary expense/ waste of time

Information advice is unclear/ too vague

No value for money

Poor treatment of Cllrs subject to allegations

Too many local referrals

Board is being used by political parties for point scoring

Unaware/ lack understanding of issues involved

Standards are declining

Lack of opportunity to respond/ No right of reply

Lacking clarity of remit / resources

Lack of impartial decision making

Standards Board are greatly ineffective

More training needs to be offered

Other

Not provided
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F$,\$$2&\(#$0&:&(21&7& ,A$%$&\(0&(&04/)A,&0A/>,& ,"\(%10& >$\$%&2$@,%(4& %$0V"21$2,0&
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g1"2a,&E2"\a&MRe&(21&:=e&%$0V$+,/#$4UN6&

'4$(0$&2",$&,A(,&+A(%,0&+"GS/2$&,A"0$&\A"&\"@41&S$&+%/,/+(4&\/,A&(21&\/,A"@,&S$/2)&
(0E$1c&(21&,A"0$&\A"&\"@41&0V$(E&A/)A4U&\/,A&(21&\/,A"@,&S$/2)&(0E$16&KA"0$&\A"&
\"@41&0V$(E&A/)A4U&">&,A$&0,(21(%10&S"(%1&\/,A"@,&S$/2)&(0E$1&G(E$&@V&<e&">&,A$&
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F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

D0&0A"\2&/2&,A$&,A%$$& >/)@%$0&,"&>"44"\c&,A$&V"0/,/#$&0A/>,&/0&4(%)$4U&(++"@2,$1&>"%&SU&
V%/2+/V(4& (@,A"%/,/$0& (21& V"4/+$c& V(%E& (21& >/%$& (@,A"%/,/$0c& \A/4$& ,"\2& (21& V(%/0A&
(@,A"%/,/$0&0A"\&2"&0/)2/>/+(2,&1$#$4"VG$2,&/2&,$%G0&">&,A$/%&(1#"+(+U6&MKA/0&>"44"\0&
(&%$1@+,/"2&,A$&V%$#/"@0&\(#$&/2&,$%G0&">&,A$&4$#$4&">& ,"\2&(21&V(%/0A& %$0V"21$2,0&
\A"&\$%$&@2(S4$&,"&)/#$&(&#/$\N6&
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20%

15%

49%

50%

54%

30%

23%

21%

5%

7%

10%

2009

2007

2004

Critical Neutral Speak highly Don't know
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&D44&",A$%&(@,A"%/,U&0,(E$A"41$%0&/2&$(+A&\(#$&

SKT+ :3@%-"3+'4+"&%+!"#5)#*)3+7'#*)^3+6'*$+

.$0V"21$2,0& \$%$& (0E$1& ,"& %(,$& ,A$& 4$#$4& ">& 0@++$00& (+A/$#$1& SU& ,A$& B,(21(%10&
F"(%1&(+%"00& ,$2& (0V$+,0& ">& /,0&\"%Ec& ,A$&G(*"%/,U& ">&\A/+A&\$%$&(40"& (00$00$1& /2&
V%$#/"@0&\(#$0&">&,A$&%$0$(%+A&M@24$00&4(S$44$1&g2$\a&/2&>/)@%$&::N6&&&

KA$&\"%10& g/2& ,A$& 4(0,&U$(%a&\$%$&(VV$21$1& ,"& ,A$&b@$0,/"2& ,A/0& \(#$& ,"& %$>4$+,& ,A$&
)%"\/2)& G(,@%/,U& ">& ,A$& "%)(2/0(,/"2& (21& ,A$& 2$$1& ,"& 1/0,/2)@/0A& V$%+$V,/"20& ">&
+@%%$2,&0@++$00&>%"G&G"%$&A/0,"%/+(4&V$%+$V,/"206&

KA$&V%"V"%,/"20&">&,A"0$&%(,/2)&,A$&B,(21(%10&F"(%1&(0&g#$%Ua&"%&g>(/%4U&0@++$00>@4a&/2&
$(+A& (0V$+,& (%$& 0A"\2& /2& >/)@%$& ::c& ,%(+E$1& ()(/20,& V%$#/"@0& \(#$06& KA/0& +A(%,&
0A"\0&,A(,&,A$&+A(2)$&>%"G&\(#$&7&,"&\(#$&O&/0&V"0/,/#$&/2&$(+A&+(0$6&KA$&"%1$%/2)&
">&,A$&(0V$+,0&/0&4$00&/20/)A,>@4c&1@$&,"&#(%U/2)&V%"V"%,/"20&%$0V"21/2)&g1"2a,&E2"\a&"2&
$(+A&(0V$+,&MA/)A$%&/2&%$0V$+,&">&B,(21(%10&F"(%1&0@VV"%,&">&0V$+/>/+&*"S&%"4$0c&0@+A&
(0&G"2/,"%/2)&">>/+$%0c&"%& g,A"0$& /,&\"%E0&\/,AaN6&&Y/)@%$&:7&V%"#/1$0&G"%$& /20/)A,&SU&
0A"\/2)&A"\&G(2U&%$0V"21$2,0&0,(,$&1"2a,&E2"\&"2&$(+A&(0V$+,c&(21&/0&"%1$%$1&"2&
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1$>/2/2)&0,(21(%10&">&S$A(#/"@%&>"%&G$GS$%0c&(21&G"%$&,A(2&,A%$$&/2&>/#$&+"20/1$%&/,&
0@++$00>@4& /2& E$$V/2)& 4"+(4&)"#$%2G$2,& /2&)$2$%(4& /2>"%G$1&(S"@,&\A(,& /,& /0&1"/2)c&
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1X<%*CY4#2*(C+3;--%334;(>+1aV>+
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F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

D0&0A"\2c&"24U&O;e&+"2+@%&\/,A&,A$&"%)(2/0(,/"2a0&0@++$00&"2&,A$&(0V$+,&">&gS$/2)&
%$0V"20/#$&,"&,A$&2$$10&">&,A"0$&/,&\"%E0a&[&,$0,$1&>"%&,A$&>/%0,&,/G$&/2&7==;6&?"\$#$%c&
G"0,& ">& ,A"0$& \A"& 1"& 2",& %(,$& ,A$& B,(21(%10& F"(%1& (0& 0@++$00>@4& "2& ,A/0& (0V$+,&
%$0V"21&1"2a,&E2"\&M7ReN&%(,A$%&,A(2&@20@++$00>@4&M::eN&(0&1$,(/4$1&/2&>/)@%$&:76&&&

W24U& (& ,A/%1& ">& %$0V"21$2,0& +"20/1$%& ,A$& B,(21(%10& F"(%1& ,"& S$& 0@++$00>@4& /2&
$2A(2+/2)&,A$&%$V@,(,/"2&">&4"+(4&)"#$%2G$2,&0,(21(%10&(G"2)&,A$&V@S4/+6&T"%$&A$%$&
%$0V"21&@20@++$00>@4& M7ReN& ,A(2&1"2a,& E2"\& M<eN6&?"\$#$%c& $#$2& "2& ,A/0& (0V$+,&
V$%+$V,/"20&1"&(VV$(%&,"&S$&0A"\/2)&(&04"\&@V\(%1&,%$21&0/2+$&7==96&

72%

62%

62%

59%

58%

57%

57%

53%

39%

32%

62%

54%

54%

50%

55%

54%

52%

48%

24%

60%

47%

47%

38%

46%

45%

46%

39%

21%

Defining standards of behaviour for members

Keeping local government in general informed about 
what it is doing

Providing advice & information to members

Providing advice & information to standards 
committees

Making a useful contribution to the debate about 
standards of behaviour in local government

Consulting those in local government about its work

Keeping you personally informed about what it is 
doing

Provide advice & information to monitoring officers

Being responsive to the needs of those it works with 
(new)

Enhancing the reputation of local government 
standards among the public (NB word 'standards' 

added in 2009)

2009

2007

2004
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Defining standards of behaviour for 
members 

2% 7% 13% 55% 18% 4% 1% +62% 

Providing advice and information to 
standards committees 

2% 4% 14% 40% 19% 20% 1% +53% 

Keeping local government in general 
informed about what it is doing 

3% 9% 18% 49% 13% 8% 1% +50% 

Providing advice and information to 
monitoring officers 

1% 2% 9% 33% 20% 32% 2% +49% 

Providing advice and information to 
members 

4% 10% 18% 44% 17% 6% 1% +48% 

Consulting those in local government 
about its work 

2% 9% 19% 46% 12% 11% 1% +46% 

Making a useful contribution to the 
debate about standards of behaviour 
in local government 

4% 10% 20% 45% 13% 7% 2% +44% 

Keeping you personally informed 
about what it is doing 

8% 12% 19% 42% 15% 3% 1% +37% 

Being responsive to the needs of 
those it works with 

3% 8% 23% 32% 8% 25% 1% +28% 

Enhancing the reputation of local 
government standards among the 
public 

7% 18% 35% 27% 5% 7% 1% +7% 

Base: All wave 3 respondents  (1,973) 

&

F$,\$$2&7==9&(21&7==<c&,\"&(0V$+,0&0A"\$1&(&1$+%$(0$&/2&2$,&0@++$00-&g]$>/2/2)&
0,(21(%10& >"%&G$GS$%0a& (21& g32A(2+/2)& ,A$& %$V@,(,/"2& ">& 4"+(4& )"#$%2G$2,& (G"2)&
,A$& V@S4/+a6& & Z2& +"2,%(0,c& S$,\$$2& ,A$& 7==<& (21& 7==;& \(#$0c& (44& (0V$+,0& 0A"\& (2&
/GV%"#$G$2,6&

D0& 0A"\2& /2& >/)@%$& :Oc& \(#$& O& 0$$0& ,A$& >/%0,& /20,(2+$& ">& V"0/,/#$& 2$,& 0@++$00& /2&
%$4(,/"2&,"&g$2A(2+/2)&,A$&%$V@,(,/"2&">&4"+(4&)"#$%2G$2,&0,(21(%10&(G"2)&,A$&V@S4/+a&
M>%"G& [:7e& ,"& L<eN6& ]$>/2/2)& 0,(21(%10& ">& S$A(#/"@%& (21& V%"#/1/2)& (1#/+$& (21&
/2>"%G(,/"2& ,"& 0,(21(%10& +"GG/,,$$0& A(#$& (40"& 0$$2& 2",(S4$& /2+%$(0$0& /2& 2$,&
0@++$00&0/2+$&7==<6&
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&
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Defining standards of behaviour for members +62% +43% +48% 

Providing advice and information to standards committees +53% +40% +29% 

Keeping local government in general informed about what it 
is doing 

+50% +37% +26% 

Providing advice and information to monitoring officers +49% +43% +33% 

Providing advice and information to members +48% +35% +26% 

Consulting those in local government about its work +46% +39% +30% 

Making a useful contribution to the debate about standards 
of behaviour in local government 

+44% +36% +29% 

Keeping you personally informed about what it is doing +37% +28% +20% 

Being responsive to the needs of those it works with +28% NA NA 

Enhancing the reputation of local government standards 
among the public 

+7% -12% -7% 

Base: All respondents (2009 = 1,973; 2007 = 1,402; 2004 = 1,343) 
 

+

SKTKN+ U%425259+3"#5)#*)3+'4+B%&#<2';*+

F$,\$$2&7==9& (21&7==<& (&2$)(,/#$& 0A/>,&\(0& 0$$2& /2& ,$%G0&">& V$%+$V,/"20& ">& ,A$&
B,(21(%10&F"(%1a0&0@++$00&/2&1$>/2/2)&0,(21(%10c&\A/+A&\(0&4(%)$4U&(++"@2,$1&>"%&SU&
(& +A(2)$& /2& V$%+$V,/"20& ">& 0"G$& G"2/,"%/2)& ">>/+$%06& D0& 0A"\2& /2& >/)@%$& :9c& ,A$&
2$)(,/#$& ,%$21&A(0&2",& +"2,/2@$1&(21&2"\&<9e&">&G"2/,"%/2)&">>/+$%0& +"20/1$%& ,A$&
B,(21(%10& F"(%1& 0@++$00>@4& (,& 1$>/2/2)& 0,(21(%10& ">& S$A(#/"@%6& D0& /2& V%$#/"@0&
\(#$0c& ,A$& 0,(E$A"41$%& )%"@V0& G"0,& 4/E$4U& ,"& +"20/1$%& ,A$& 0,(21(%10& S"(%1&
0@++$00>@4& "2& ,A/0& (0V$+,& (%$& 0,(21(%10& +"GG/,,$$& +A(/%0& (21& /21$V$21$2,&
G$GS$%06&&

K"\2&(21&V(%/0A&0,(E$A"41$%&V$%+$V,/"20&(40"&(VV$(%&,"&A(#$&0A/>,$1&"2&,A/0&(0V$+,&
M>%"G&@21$%&P=e&V$%+$/#/2)&,A$&B,(21(%10&F"(%1&0@++$00>@4&"2&,A/0& /2&7==<&,"&"#$%&
P=e&/2&7==;N6&
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T"2/,"%/2)& ">>/+$%0& (%$& G"0,& 4/E$4U& ,"& +"20/1$%& ,A$& B,(21(%10& F"(%1& 0@++$00>@4& /2&
,$%G0&">&+"20@4,/2)&\/,A&4"+(4&)"#$%2G$2,&(S"@,&/,0&\"%Ec&(21&4$(0,&4/E$4U&,"&+"20/1$%&
,A$&B,(21(%10&F"(%1&@20@++$00>@4c&"%&0,(,$&1"2a,&E2"\6&D0&0A"\2&/2&>/)@%$&:Rc&<Oe&
">& G"2/,"%/2)& ">>/+$%0& 2"\& %$0V"21& 0@++$00>@4& A$%$c& \A/+A& /0& (,& (& 0/G/4(%& 4$#$4& ,"&
V%$#/"@0&U$(%06&

KA$& G"0,& (VV(%$2,& /2+%$(0$0& (%$& 0$$2& (G"2)&G$GS$%0& ">& ,A$& $d$+f+(S/2$,& (21&
(G"2)&,"\2&(21&V(%/0A&0,(E$A"41$%06&Z2&\(#$&O&7:e&">&G$GS$%0&">&,A$&$d$+f+(S/2$,&
%$0V"21&@20@++$00>@4& (21&:Oe& 0(U& 1"2a,& E2"\& "%& 1"&2",& %$0V"21& "2& ,A/0& (0V$+,c&
\A/4$& /2&\(#$& 7& ,A$& V$%+$2,()$0& \$%$& 9=e& 0,(,/2)& @20@++$00>@4& (21& :Oe& 0,(,/2)&
1"2a,&E2"\f&2",&V%"#/1$16&
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59%

53%

48%
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73%

52%

56%

55%

Chair of standards committee

Independent lay member of standards 
committee (not chair)

Monitoring officer

Elected member (not exec. cabinet)

Member of the exec./ cabinet

Town or parish clerk/member 
combined

Town or parish clerk

Town or parish member

2009 2007 2004
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KA$&(0V$+,&">&gS$/2)&%$0V"20/#$&,"&,A$&2$$10&">&,A"0$&/,&\"%E0&\/,Aa&\(0&/2,%"1@+$1&/2&
,A$&7==;&0@%#$U6&&&

W#$%(44c& 8e& %$0V"21& ,A(,& /2& ,A/0& %$0V$+,& ,A$& B,(21(%10& F"(%1& A(0& S$$2& #$%U&
0@++$00>@4&/2&,A$&4(0,&U$(%c&(21&O7e&>(/%4U&0@++$00>@46&7Oe&0,(,$&2$/,A$%f2"%&\A/4$&8e&
0,(,$& >(/%4U&@20@++$00>@4& (21&Oe&#$%U&@20@++$00>@46&D& b@(%,$%& M7ReN&%$0V"21&1"2a,&
E2"\&A$%$6&&

KA/0&(0V$+,&(+A/$#$0&(&2$,&">&L78e&/2&,$%G0&">&V$%+$/#$1&0@++$00c&\A/+A&/0&8,A&V4(+$&
/2&,A$&::&(0V$+,0&">&\"%E&(2(4U0$16&&

B@S[)%"@V&(2(4U0/0&0A"\0&0"G$&/2,$%$0,/2)&+"GV(%/0"20c&(0&/44@0,%(,$1&/2&,A$&>/)@%$0&
,"&>"44"\6&'"4/+$c&V(%E&(21&>/%$&M9ReN&(21&V%/2+/V(4&(@,A"%/,/$0&M9OeN&(%$&G"0,&4/E$4U&,"&
+"20/1$%&,A$&B,(21(%10&F"(%1&0@++$00>@4&(,&S$/2)&%$0V"20/#$&,"&,A$&2$$10&">&,A"0$&/,&

73%

66%

58%

42%

41%

63%

46%

71%

62%

56%

38%

22%

53%

74%

62%

51%

31%

30%

40%

Monitoring officer

Chair of standards committee

Independent lay member of standards 
committee (not chair)

Elected member (not exec. cabinet)

Member of the exec./ cabinet

Town or parish clerk/member combined

Town or parish clerk

Town or parish member

2009 2007 2004
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W#$%(44&D,,/,@1$0&,"&,A$&B,(21(%10&F"(%1&

&
7;&

\"%E0& \/,Ac&\A/4$& ,"\2& (21& V(%/0A& 0,(E$A"41$%0& (%$& 4$00& 4/E$4U& ,"& 0,(,$& 0@++$00>@4&
M9Oe& 0,(,/2)& 1"2a,& E2"\f2",& V%"#/1$1c& (21& :=e& @20@++$00>@4N6& DG"2)& V%/2+/V(4&
(@,A"%/,/$0c&`"21"2&S"%"@)A0&(%$&4$00&4/E$4U&,"&%$0V"21&V"0/,/#$4U&"2&,A/0&(0V$+,&,A(2&
",A$%& ,UV$0& M:9e&V$%+$/#/2)& ,A$&B,(21(%10&F"(%1&(0&S$/2)&%$0V"20/#$& /2& ,A/0&\(Uc&
\A/4$&7<e&%$0V"21&1"2a,&E2"\f2",&V%"#/1$1N6&&

M29;*%+NbA+7%259+*%3@'532<%+"'+"&%+5%%)3+'4+"&'3%+2"+6'*$3+62"&+BC+#;"&'*2"C+"C@%+1X+
<%*CY4#2*(C+3;--%334;(>+1aV>+

&

F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M#(%/$0&SU&%"\6&K",(4&%"\&l&:c;<ON&

M29;*%+NcA+7%259+*%3@'532<%+"'+"&%+5%%)3+'4+"&'3%+2"+6'*$3+62"&+BC+@*25-2@#(+#;"&'*2"C+
3;Be"C@%+1X+<%*CY4#2*(C>+1aV>+

&

F(0$-&D44&V%/2+/V(4&(@,A"%/,/$0&/2&\(#$&O&M#(%/$0&SU&,UV$N&

'$%+$/#$1&0@++$00&/2&E$$V/2)&%$0V"21$2,0&V$%0"2(44U&/2>"%G$1&/0&4""E$1&(,& /2&G"%$&
1$,(/4&/2&0$+,/"2&P6:&">&,A/0&%$V"%,6&

39%

26%

43%

45%

Total

Town/ Parish

Principal Authority (LA)

Police/ Park/Fire

44%

46%

45%

43%

30%

District Council

Metropolitan Borough

County Council

Unitary Council

London Borough
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
O=&

T+ :""2";)%3+"'+"&%+8"&2-#(+85<2*'5=%5"+

TKN+ :""2";)%+7#""%*C+

K$2&0,(,$G$2,0&%$4(,/2)&,"&,A$&\/1$%&$,A/+(4&$2#/%"2G$2,&\$%$&4/0,$1&(21&%$0V"21$2,0&
\$%$&%$b@/%$1&,"&/21/+(,$&,A$&4$#$4&,"&\A/+A&,A$U&()%$$&"%&1/0()%$$&\/,A&$(+A6&&&

Y/)@%$&:8&0A"\0&,A$&V%"V"%,/"20&">&,A$&,",(4&0(GV4$&\A"&/21/+(,$&,A(,&,A$U&()%$$c&,"&(&
)%$(,$%&"%&4$00$%&$d,$2,c&\/,A&$(+A&0,(,$G$2,6&D0V$+,0&(%$&4/0,$1&/2&"%1$%&>%"G&A/)A$0,&
,"& 4"\$0,& ()%$$G$2,& 4$#$40& MS$(%/2)& /2&G/21& ,A$& ,",(4& 0(GV4$& S(0$& /2+4@1$0& 1"2a,&
E2"\&/2&(11/,/"2&,"&2$)(,/#$&%$0V"20$0N6&

Z2& ,$%G0& ">& ,A$& >/#$& (0V$+,0& (00$00$1& /2& V%$#/"@0& \(#$0c& \$& 0$$& $/,A$%& 0,(0/0& "%&
V"0/,/#$& /GV%"#$G$2,& /2& $(+A& "2$6& D4%$(1U& "#$%& ;=e& /2& 7==9c& gZ& 0@VV"%,& ,A$&
%$b@/%$G$2,&>"%&G$GS$%0&,"&0/)2&(&!"1$&">&!"21@+,a&%"0$&,"&;Oe&/2&7==<&(21&/,0&%/0$&
/0&+"20"4/1(,$1&\/,A&(&V$%+$2,()$&">&;9e&/2&7==;6&Z,&G(U&S$&#$%U&1/>>/+@4,&>"%&0@VV"%,&
,"&%/0$&0/)2/>/+(2,4U&S$U"21&,A/0c&(21&,A$&$>>"%,&%$b@/%$1&1/0V%"V"%,/"2(,$c&\A/4$&,A$%$&
G(U&0,/44&S$& %""G&>"%& /GV%"#$G$2,& /2& ,$%G0&">&+"2>/1$2+$& /2&0,(21(%10&+"GG/,,$$0a&
/GV(%,/(4/,Uc&(21&V@S4/+&+"2+$%2&(S"@,&,A$&0,(21(%10&">&+"21@+,&">&G$GS$%0&M(0&\$44&
(0&/21/+(,"%0&4"\$%&/2&,A$&,(S4$N6&

W>&,A$&>"@%&2$\&(0V$+,0&(00$00$1&,A/0&\(#$c&,A$&A/)A$0,&()%$$G$2,&4$#$40&(%$&0$$2&
/2& ,$%G0&">& 0@VV"%,& >"%&(& %$b@/%$G$2,& >"%& ">>/+$%0& ,"& 0/)2&(&!"1$&">&!"21@+,& M87eN&
(21& +"2>/1$2+$& /2& ,A$& \(U& 0,(21(%10& +"GG/,,$$0& 1$(4& \/,A& +"GV4(/2,0& ()(/20,&
G$GS$%0&M<ReN6&!"2>/1$2+$&/2&,A$&\(U&,A$&4"+(4&(@,A"%/,U&1$(40&\/,A&/2#$0,/)(,/"20&
M<7eN& /0& A/)A$%& ,A(2& +"2>/1$2+$& /2& ,A$& \(U& ,A$& B,(21(%10& F"(%1& 1$(40& \/,A&
/2#$0,/)(,/"20&MRReNc&\A/4$&,A$&0,(,$G$2,&\/,A&\A/+A&4$(0,&%$0V"21$2,0&()%$$&%$4(,$0&
,"&,A$&0,(21(%10&+"GG/,,$$&A(#/2)&(&A/)A&V%">/4$&\/,A/2&,A$&(@,A"%/,U&M97eN6&

3(+A& 0,(,$G$2,& 0A"\0& 0"G$&#(%/(,/"2& (++"%1/2)& ,"& (@,A"%/,U& ,UV$& (21& /2& V(%,/+@4(%&
%$0V"21$2,&,UV$6&D&0$4$+,/"2&">&,A$0$&A(0&S$$2&+A(%,$1&/2&>/)@%$0&:;&,"&7R6&&&
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D,,/,@1$0&,"&,A$&3,A/+(4&32#/%"2G$2,&

&
O:&

M29;*%+NdA+X+6&'+"%5)+"'+'*+3"*'59(C+#9*%%+62"&+"%5+3"#"%=%5"3+#B';"+"&%+%"&2-#(+
%5<2*'5=%5"+1ab>+

&
F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

TK.+ !;@@'*"+4'*+"&%+*%Z;2*%=%5"+"'+3295+#+-')%+

Z2& ,$%G0&">& 0@VV"%,/2)& ,A$& %$b@/%$G$2,& ,"& 0/)2& ,A$&!"1$& ">&!"21@+,& >"%&G$GS$%0c&
"24U&0G(44&V%"V"%,/"20&1/0()%$$&(+%"00&(44&%$0V"21$2,&,UV$0&[&%$(+A/2)&A/)A$0,&4$#$40&
(G"2)&G$GS$%0& ">& ,A$& $d$+@,/#$f+(S/2$,& M<eN6&T$GS$%0& ">& ,A$& $d$+@,/#$f+(S/2$,&
(%$&,A$&"24U&0,(E$A"41$%&)%"@V&(G"2)&\A"G&()%$$G$2,&\/,A&,A/0&0,(,$G$2,&A(0&2",&
/2+%$(0$1&M(+,@(44U&%$1@+/2)&04/)A,4U&,"&8;e&/2&\(#$&Oc&>%"G&;=e&/2&\(#$&7N6&

KA$& V%"V"%,/"2& ">& G"2/,"%/2)& ">>/+$%0& ()%$$/2)& \/,A& ,A/0& 0,(,$G$2,& /2+%$(0$1&
G(%)/2(44U& >%"G&;Pe& 4(0,&\(#$& ,"&;<e&,A/0&\(#$c& %$G(/2/2)& ,\"&V$%+$2,()$&V"/2,0&
(\(U&>%"G&,A$&S(0$4/2$&0@%#$U&/2&7==9&\A$2&(2&(4G"0,&@2/#$%0(4&;;e&">&G"2/,"%/2)&
">>/+$%0&()%$$1&\/,A&,A/0&0,(,$G$2,&,"&(,&4$(0,&0"G$&1$)%$$6&

94%

82%

82%

81%

77%

75%

72%

55%

47%

42%

93%

78%

80%

71%

44%

84%

68%

76%

68%

27%

I support the requirement for members to sign a Code 
of Conduct

I have confidence that my local standards committee is 
impartial

I would support the requirement for officers to sign a 
Code of Conduct (new)

Maintaining high standards of behaviour for members is 
one of the most important issues facing local 

government

The public are concerned about the standards of 
conduct of members

I have confidence in the way my local standards 
committee deals with complaints about members (new)

I have confidence in the way my local authority deals 
with investigations (new)

I have confidence in the way the Standards Board for 
England deals with investigations (new)

I think members' standard of behaviour has improved 
over recent times in my authority

My standards committee has a high profile within the 
authority (new)

2009 2007 2004
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
O7&

M29;*%+N0A+X+6&'+"%5)+"'+'*+3"*'59(C+#9*%%+62"&+]O+3;@@'*"+"&%+*%Z;2*%=%5"+4'*+
=%=B%*3+"'+3295+#+L')%+'4+L'5);-"^+1ab>+

&F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

K"\2&(21&V(%/0A&G$GS$%0&(VV$(%&G(%)/2(44U&G"%$&4/E$4U&,"&0@VV"%,&,A$&%$b@/%$G$2,&
,"&0/)2&(&+"1$&,A(2&",A$%&$4$+,$1&G$GS$%06&

TKS+ :+-')%+4'*+'442-%*3+

Z2& ,$%G0& ">& 0@VV"%,/2)& (& ,A$"%$,/+(4& %$b@/%$G$2,& >"%& ">>/+$%0& ,"& 0/)2& (& !"1$& ">&
!"21@+,c& ,A/0& /0& 4"\$0,& (G"2)& ,A$& ">>/+$%& 0,(E$A"41$%0& /2& ,A$& 0(GV4$& M<8e& ">&
,"\2fV(%/0A& +4$%E0& (21& <=e& ">& G"2/,"%/2)& ">>/+$%0N6& Z,& /0& +"%%$0V"21/2)4U& A/)A$0,&
(G"2)&$4$+,$1&G$GS$%0&(21&,"\2fV(%/0A&G$GS$%0&M88e&">&S",A&0,(E$A"41$%&,UV$0N6&

KA/0&/0&/44@0,%(,$1&/2&>/)@%$&7=6&

98%

97%

96%

90%

89%

94%

92%

97%

96%

96%

85%

90%

91%

97%

99%

94%

83%

85%

69%

Chair of standards committee

Monitoring officer

Independent lay member of 
standards committee (not chair)

Elected member (not exec. cabinet)

Member of the exec./ cabinet

Town or parish clerk/member 
combined

Town or parish clerk

Town or parish member

2009 2007 2004
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D,,/,@1$0&,"&,A$&3,A/+(4&32#/%"2G$2,&

&
OO&

M29;*%+./A+X+6&'+"%5)+"'+'*+3"*'59(C+#9*%%+62"&+]O+6';()+3;@@'*"+"&%+*%Z;2*%=%5"+4'*+
'442-%*3+"'+3295+#+L')%+'4+L'5);-"^+15%6f+ab>+

F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M#(%/$0&SU&%"\N&

TKT+ ?%*-%@"2'5+'4+-&#59%+25+=%=B%*3^+B%&#<2';*+

D0& 0A"\2& /2& >/)@%$& 7:c& ,"\2& (21& V(%/0A& +"@2+/40& %$G(/2& 4$00& 4/E$4U& ,A(2& ",A$%&
(@,A"%/,/$0&,"&+"20/1$%&,A(,&G$GS$%0a&0,(21(%1&">&S$A(#/"@%&A(0&/GV%"#$16&&

D&\(#$&"2&\(#$&/2+%$(0$&">&Pe&(G"2)&,"\2&(21&V(%/0A&(@,A"%/,/$0& /0&)%$(,$%&,A(2&
,A$&:e& /2+%$(0$& >"%& V%/2+/V(4& (@,A"%/,/$0& S@,& 4$00& 2",(S4$& ,A(2& ,A$& /2+%$(0$& (G"2)&
V"4/+$c&V(%E&(21&>/%$&0,(E$A"41$%0&M>%"G&O8e&\A"&()%$$&/2&7==<&,"&9Pe&\A"&()%$$&/2&
7==;N6&&

Z2& 7==<c& 7:e&">& ,"\2&(21&V(%/0A& (@,A"%/,/$0& 1/0()%$$1 ,A(,&G$GS$%0a& 0,(21(%1& ">&
S$A(#/"@%&A(1& /GV%"#$1&+>6&:7e&">&V%/2+/V(4&(@,A"%/,/$0& (21&;e&">&V"4/+$c&V(%E&(21&
>/%$&(@,A"%/,/$06&&

Z2& 7==;c& :<e& ">& ,"\2& (21& V(%/0A& (@,A"%/,/$0& 1/0()%$$ ,A(,& G$GS$%0a& 0,(21(%1& ">&
S$A(#/"@%&A(0& /GV%"#$1&+>6&::e&">&V%/2+/V(4&(@,A"%/,/$0& (21&<e&">&V"4/+$c&V(%E& (21&
>/%$&(@,A"%/,/$06&

82%

88%

88%

86%

85%

84%

83%

78%

70%

Total

Elected member (not exec. cabinet)

Town or parish member

Member of the exec./ cabinet

Independent lay member of standards committee 
(not chair)

Independent lay member

Chair of standards committee

Town or parish clerk

Monitoring officer
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
O9&

M29;*%+.NA+X+6&'+"%5)+"'+'*+3"*'59(C+#9*%%+"&#"+]=%=B%*3g+3"#5)#*)+'4+B%&#<2';*+&#3+
2=@*'<%)+'<%*+*%-%5"+"2=%3+25+"&#"+#;"&'*2"C+BC+#;"&'*2"C+"C@%^+1ab>+

&&

F(0$-&D44&%$0V"21$2,0&M#(%/$0&SU&%"\N&

TKV+ L'542)%5-%+25+"&%+@*'-%33+

Y"@%& ">& ,A$& 0,(,$G$2,0& /2& ,A$& $,A/+(4& $2#/%"2G$2,& (,,/,@1$&S(,,$%U& /2& 7==;& +"2+$%2&
+"2>/1$2+$& >$4,& /2&1/>>$%$2,&(0V$+,0&">& ,A$&V%"+$006& &.$0V"20$0&SU&0,(E$A"41$%& ,UV$&
(%$&0$,&"@,&/2&,A$&>/)@%$0&"#$%4$(>6&

DG"2)&G"2/,"%/2)&">>/+$%0&(0&(G"2)&,A$&0(GV4$&(0&(&\A"4$c&2$,&+"2>/1$2+$&/0&4"\$0,&
/2& ,$%G0& ">& ,A$& \(U& ,A$& B,(21(%10& F"(%1& 1$(40& \/,A& /2#$0,/)(,/"20& MLP7e& ">&
G"2/,"%/2)&">>/+$%0Nc&\A/4$&/,&/0&A/)A$%&/2&,$%G0&">&,A$&\(U&,A$&4"+(4&(@,A"%/,U&1$(40&\/,A&
/2#$0,/)(,/"20& ML8:e& ">& G"2/,"%/2)& ">>/+$%0Nc& (21& ,A$& \(U& ,A$& 4"+(4& 0,(21(%10&
+"GG/,,$$&1$(40&\/,A&+"GV4(/2,0&(S"@,&G$GS$%0&ML8Re&">&G"2/,"%/2)&">>/+$%0N6&5$,&
+"2>/1$2+$&/0&A/)A$0,&/2&,$%G0&">&,A$&/GV(%,/(4/,U&">&,A$&0,(21(%10&+"GG/,,$$&ML;=e&">&
G"2/,"%/2)&">>/+$%0N6&&

DG"2)& +A(/%0& ">& 0,(21(%10& +"GG/,,$$0c& 2$,& +"2>/1$2+$& /0& $#$2& A/)A$%& /2& ,A$&
/GV(%,/(4/,U& ">& ,A$& 0,(21(%10& +"GG/,,$$& ML;<eN6& Z21$$1c& /2& (44&\(#$0& ">& ,A$& ,%(+E$%&
%$0$(%+Ac& %"4$&S%$(E1"\20&+"2>/%G& ,A(,&+A(/%0&(21& /21$V$21$2,&G$GS$%0&A(#$& ,A$&
G"0,&+"2>/1$2+$&/2&,A$&/GV(%,/(4/,U&">&,A$/%&4"+(4&+"GG/,,$$6&&

Z2&7==;c&2$,&+"2>/1$2+$&/2&,A$&\(U&,A$&B,(21(%10&F"(%1&1$(40&\/,A&/2#$0,/)(,/"20& /0&
4"\$%&(G"2)&+A(/%0&MLROeN&,A(2&(G"2)&G"2/,"%/2)&">>/+$%0&MLP7eN6&

&

&

&

&

&

47%

39%

50%

48%

44%

33%

49%

38%

Total

Town/ Parish

Principal Authority (LA)

Police/ Park/Fire

2009

2007
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M29;*%+..A+O+&#<%+-'542)%5-%+"&#"+=C+('-#(+3"#5)#*)3+-'==2""%%+23+2=@#*"2#(+1ab> 
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Monitoring officer 93%& 3% 3%& 2%& +90% 

Chair of standards committee 97%& 3% 0%& 0%& +97% 

Town or parish clerk 58%& 17% 9%& 16%& +49% 

Independent lay member (not chair) 94%& 2% 2%& 2%& +92% 

Town or parish member 64%& 13% 11%& 13%& +53% 

Member of the exec./ cabinet 77%& 7% 11%& 4%& +66% 

Elected member (not exec. cabinet) 74%& 12% 9%& 5%& +65% 

Total sample 82%& 7% 6%& 6%& +76 

Base: All wave 3 respondents (varies by role) 

M29;*%+.SA+O+&#<%+-'542)%5-%+25+"&%+6#C+=C+('-#(+3"#5)#*)3+-'==2""%%+)%#(3+62"&+
-'=@(#25"3+#B';"+=%=B%*3+1ab> 
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Monitoring officer 86%& 6% 1%& 7%& +85% 

Chair of standards committee 95%& 0% 0%& 4%& +95% 

Town or parish clerk 48%& 19% 11%& 21%& +37% 

Independent lay member (not chair) 88%& 13% 1%& 6%& +87% 

Town or parish member 57%& 1% 12%& 0%& +45% 

Member of the exec./ cabinet 66%& 20% 7%& 7%& +59% 

Elected member (not exec. cabinet) 64%& 16% 12%& 8%& +52% 

Total sample 75%& 10% 6%& 10%& +69% 

Base: All wave 3 respondents (varies by role) 
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Monitoring officer 81%& 6% 0%& 13%& +81% 

Chair of standards committee 90%& 10% 1%& 4%& +89% 

Town or parish clerk 48%& 20% 12%& 20%& +36% 

Independent lay member (not chair) 83%& 7% 1%& 8%& +82% 

Town or parish member 50%& 19% 13%& 18%& +37% 

Member of the exec./ cabinet 66%& 18% 7%& 10%& +59% 

Elected member (not exec. cabinet) 66%& 13% 14%& 7%& +52% 

Total sample 72%& 11% 6%& 11%& +66% 

Base: All wave 3 respondents (varies by role) 
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Monitoring officer 69%& 16% 7%& 8%& +62% 

Chair of standards committee 62%& 19% 9%& 10%& +53% 

Town or parish clerk 44%& 25% 10%& 23%& +34% 

Independent lay member (not chair) 64%& 17% 5%& 15%& +59% 

Town or parish member 42%& 19% 14%& 25%& +28% 

Member of the exec./ cabinet 42%& 30% 14%& 13%& +28% 

Elected member (not exec. cabinet) 48%& 17% 20%& 15%& +28% 

Total sample 55%& 19% 11%& 15%& +44% 

Base: All wave 3 respondents (varies by role) 
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Base: All wave 3 respondents (1,973) 
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Keeping local government informed about 
changes in relation to authorities' role in 
investigations 

1% 6% 14% 50% 21% 71% 7% 9% +64% 

Conveying the message about the new 
ethical framework effectively 

2% 8% 17% 53% 14% 67% 10% 6% +57% 

Providing support and guidance to assist 
authorities in their new role within the 
new framework 

1% 6% 16% 44% 19% 63% 7% 15% +56% 

Keeping local government informed about 
the Standards Board for England's new 
role as strategic regulator 

2% 7% 20% 43% 16% 59% 9% 12% +50% 

Base: All respondents in wave 3 (1,973) 
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Improving members' standard of 
behaviour is now a local issue 
(new) 2% 6% 14% 43% 31% 74% 9% 3% +65% 

I support the devolution of the 
ethical framework (new) 3% 6% 14% 35% 37% 72% 10% 4% +62% 

The new ethical framework is now 
firmly embedded in local 
government (new) 2% 7% 23% 45% 16% 61% 9% 7% +52% 

Base: All respondents in wave 3(1,973) 
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0@VV"%,& ,A$&1$#"4@,/"2&">& ,A$&$,A/+(4& >%(G$\"%E6&KA/0& #(%/$0& >%"G&P=e&">& ,"\2&(21&
V(%/0A& 0,(E$A"41$%0& ,"& <Re& ">& V%/2+/V(4& (@,A"%/,U& 0,(E$A"41$%0& (21& 87e& ">&
V"4/+$fV(%Ef>/%$&(@,A"%/,U&0,(E$A"41$%06&D+%"00&%$0V"21$2,&%"4$0c&0@VV"%,&%(2)$0&>%"G&
R;e&">&,"\2fV(%/0A&+4$%E0&(21&PRe&">&G"2/,"%/2)&">>/+$%0&,"&88e&">&+A(/%0&(21&89e&
">&",A$%&/21$V$21$2,&4(U&G$GS$%06&

D+%"00& ,A$& ,",(4& 0(GV4$& P:e& ()%$$& ,A(,& ,A$& 2$\& $,A/+(4& >%(G$\"%E& /0& 2"\& >/%G4U&
$GS$11$1& /2& 4"+(4& )"#$%2G$2,6& KA/0& #(%/$0& >%"G& R:e& ">& ,"\2& (21& V(%/0A&
%$0V"21$2,0&,"&PRe&">&V%/2+/V(4&(@,A"%/,U&%$0V"21$2,0&(21&P9e&">&V"4/+$c&V(%E&(21&
>/%$&(@,A"%/,U&%$0V"21$2,06&&

'%$V(%$12$00& >"%&,A$&+A(2)$0&/2&7==<&(40"&0A"\$1&2",(S4$&#(%/(,/"2&S$,\$$2&,"\2&
(21&V(%/0A&+"@2+/40&(21&",A$%&(@,A"%/,/$06&&

&

&
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b+ O54'*=#"2'5+?*'<232'5+

bKN+ O54'*=259+!"#$%&'()%*3+?%*3'5#((C++

'(0,&\(#$0&">&,A/0&%$0$(%+A&A(#$&V%"#$2&(&+"%%$4(,/"2&S$,\$$2&V$%+$/#$1&0@++$00&/2&
,$%G0& ">& S$/2)& E$V,& /2>"%G$1& SU& ,A$& B,(21(%10& F"(%1& >"%& 32)4(21& (21& V$%+$/#$1&
0@++$00& "2& ",A$%& E$U& /21/+(,"%0c& /2+4@1/2)& 0@VV"%,& >"%& ,A$&2$$1& ,"& 0/)2& (& !"1$& ">&
!"21@+,&(21&"#$%(44&0(,/0>(+,/"2&\/,A&,A$&\"%E&">&,A$&B,(21(%10&F"(%16&

D2(4U0/0& ">& "2$&">& ,A$& 0@++$00&%(,/2)0&(,&b@$0,/"2&R&0A"\0& ,A(,&G"2/,"%/2)&">>/+$%0&
(%$&G"0,& 4/E$4U& ,"&+"20/1$%& ,A$&B,(21(%10&F"(%1& >"%&32)4(21&0@++$00>@4& /2&E$$V/2)&
,A$G&V$%0"2(44U&/2>"%G$16&T"2/,"%/2)&">>/+$%0&)/#$&,A$&B,(21(%10&F"(%1&(&2$,&%(,/2)&
">&L87e&0@++$00>@4&"2&,A/0&(0V$+,c&(0&0A"\2&S$4"\6&KA$&2$d,&A/)A$0,&0@++$00&%(,/2)&
/2& S$/2)& E$V,& V$%0"2(44U& /2>"%G$1& /0& )$2$%(,$1& SU& %$0V"20$0& >%"G& 0,(21(%10&
+"GG/,,$$&+A(/%0&MLR<eN6&

M29;*%+SNA+?%*-%2<%)+3;--%33+25+$%%@259+C';+@%*3'5#((C+254'*=%)+#B';"+6&#"+2"+23+
)'259+BC+*'(%+6#<%+S+1aV>+
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Monitoring officer 86% 4% 1% +82% 

Chair of standards committee 69% 12% 1% +57% 

Town or parish clerk 62% 12% 5% +50% 

Independent lay member (not chair) 62% 17% 2% +45% 

Town or parish member 37% 31% 8% +6% 

Member of the exec./ cabinet 31% 34% 9% -3% 

Elected member (not exec. cabinet) 35% 38% 7% -3% 

Total sample 57% 20% 4% +37% 

Base: All wave 3 respondents (varies by role) 

&

K\"& ,UV$0& ">& 0,(E$A"41$%& %$0V"21& @20@++$00>@4& /2& A/)A$%& V%"V"%,/"20& ,A(2&
0@++$00>@46&&KA$0$&(%$&G$GS$%0&">&,A$&$d$+@,/#$f&+(S/2$,&(21&$4$+,$1&G$GS$%0&M2",&
$d$+@,/#$&+(S/2$,Nc&\/,A&2$,&%(,/2)0&">&[Oe&/2&$(+A&+(0$6&5$#$%,A$4$00c&,A"0$&)/#/2)&(&
%(,/2)& ">& 0@++$00>@4& (++"@2,& >"%& O:e& ">& G$GS$%0& ">& ,A$& $d$+6f+(S/2$,& /2& 7==;c&
+"GV(%$1&\/,A&"24U&:Pe&/2&7==<6&D&0G(44$%&/2+%$(0$&\(0&(40"&0$$2&(G"2)&$4$+,$1&
G$GS$%0&M>%"G&O:e&/2&7==<&,"&ORe&/2&7==;N6&

CA$2&(0E$1&A"\& ,A$U& >$4,& ,A$&B,(21(%10&F"(%1& +"@41& /GV%"#$& /,0& +"GG@2/+(,/"20&
\/,A& 0,(E$A"41$%0c& %$0V"20$0& 0@))$0,& (& +"2,/2@$1&G/d& /2& (,,/,@1$0& S$,\$$2& ,A"0$&
A(VVU&,"&%$+$/#$&/2>"%G(,/"2&#/(&,A$&G"2/,"%/2)&">>/+$%&"%&,"\2&+4$%Ec&(21&",A$%0&\A"&
0$$E& G"%$& 1/%$+,& +"GG@2/+(,/"206& D2& $d+$4& >/4$& ">& %$0V"21$2,0a& "V$2[$21$1&
0@))$0,/"20& "2& /GV%"#$G$2,& ,"& +"GG@2/+(,/"2& +A(22$40& (21& >"%G(,0& /0& (40"&
(#(/4(S4$6&
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
99&

6.2+ ['6+6%((+"&%+!"#5)#*)3+7'#*)+23+3%%5+"'+&#<%+@*'<2)%)+$%C+
254'*=#"2'5+"C@%3J+#5)+"&%+@%*-%2<%)+4;";*%+2=@'*"#5-%+'4+%#-&+"C@% 

D& %(2)$& ">& ,"V/+& (%$(0&\$%$& 4/0,$1& (21& %$0V"21$2,0& (0E$1& ,"& /21/+(,$& ,A$& 4$#$4& ">&
0@++$00&(+A/$#$1&SU&,A$&B,(21(%10&F"(%1&/2&E$$V/2)&,A$G&/2>"%G$1&"2&$(+A6&&

KA$&4/0,&">&,"V/+&(%$(0&/0&0A"\2&S$4"\&/2&"%1$%&">&A/)A$0,&,"&4"\$0,&2$,&%(,/2)0c&\A$%$&
2$,0&%$>4$+,&e&%$0V"21/2)&g\$44&/2>"%G$1&SU&,A$&B,(21(%10&F"(%1a&"2&,A/0&,"V/+&G/2@0&
e&%$0V"21/2)&g2",&\$44&/2>"%G$1&SU&,A$&B,(21(%10&F"(%1a&"2&,A/0&,"V/+6&

KA$&A/)A$0,&2$,&%(,/2)&/0&)/#$2&"2&,A$&,"V/+&">&,A$&!"1$&">&!"21@+,&ML<<eN&>"44"\$1&
SU& ,A$& 4"+(4&0,(21(%10& >%(G$\"%E& MLR8eNc&\A/4$& ,A$& 4"\$0,& M\/,A&(& %(,/2)& 4$00& ,A(2&
A(4>&,A(,&">&(2U&",A$%N&/0&>"%&+(0$&4(\&$d(GV4$0&ML:<eN6&

M29;*%+S.A+F#"259+'4+&'6+6%((+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+&#3+$%@"+"&%+
*%3@'5)%5"+254'*=%)+*%9#*)259+"&%+3@%-242%)+233;%3+1aN.>+
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The Code of Conduct 3% 7% 46% 42% 87% 10% 3% +77% 

The local standards framework 5% 13% 49% 27% 76% 18% 6% +58% 

Good practice guidance 7% 15% 52% 21% 73% 21% 6% +52% 

Members' responsibilities for 
ensuring high standards of 
conduct 4% 17% 50% 23% 73% 22% 5% +51% 

Local authority responsibilities 
in ensuring high standards of 
conduct 5% 17% 49% 22% 72% 21% 7% +51% 

New developments in relation 
to standards of behaviour 8% 19% 49% 18% 67% 26% 6% +41% 

Case law examples 14% 23% 41% 13% 54% 37% 9% +17% 

Base: All respondents (1,973) 
 

KA$&0(G$&,"V/+&(%$(0&\$%$&4/0,$1&(21&%$0V"21$2,0&\$%$&(0E$1&,"&/21/+(,$&,A$&4$#$4&">&
/GV"%,(2+$& ,A$U&\"@41& (,,%/S@,$& ,"& ,A$&B,(21(%10&F"(%1& E$$V/2)& ,A$G& /2>"%G$1&"2&
$(+Ac&)"/2)&>"%\(%16&&

KA$&4/0,&">&,"V/+&(%$(0&/0&()(/2&0A"\2&S$4"\&/2&"%1$%&">&A/)A$0,&,"&4"\$0,&2$,&%(,/2)0c&
\A$%$&2$,0&%$>4$+,& ,A$&V$%+$2,()$&%$0V"21/2)&g/GV"%,(2,&>"%& ,A$&B,(21(%10&F"(%1&,"&
E$$V&G$&/2>"%G$1&"2&,A/0&,"V/+a&G/2@0&e&%$0V"21/2)&g2",&/GV"%,(2,&>"%&,A$&B,(21(%10&
F"(%1&,"&E$$V&G$&/2>"%G$1&"2&,A/0&,"V/+a6&

KA$&,(S4$&0A"\0&0"G$&1/>>$%$2+$0&/2&,A$&"%1$%&+"GV(%$1&\/,A&,A$&V$%+$/#$1&0@++$00&
,(S4$& (S"#$c& (4,A"@)A& /,& /0& %$(00@%/2)& ,A(,& ,A$&(0V$+,&+"20/1$%$1&G"0,& /GV"%,(2,& /0&
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9R&

(40"&,"V&/2&,$%G0&">&E$$V/2)&0,(E$A"41$%0&/2>"%G$16&&`/E$\/0$c&,A$&(0V$+,&+"20/1$%$1&
4$(0,& /GV"%,(2,& /0&(40"& ,A$&(0V$+,&"2&\A/+A&0,(E$A"41$%0&+"20/1$%& ,A$G0$4#$0& 4$(0,&
\$44&/2>"%G$1&M+(0$&4(\&$d(GV4$0N6&

D44& 0+"%$0& >"%& /GV"%,(2+$& (%$& A/)A$%& ,A(2& /2& ,$%G0& ">& S$/2)& E$V,& /2>"%G$16& KA/0& /0&
/2$#/,(S4$c&S@,&/,&/0&0,/44&(&\"%,A\A/4$&"S*$+,/#$&>"%&,A$&B,(21(%10&F"(%1&,"&(/G&,"&&+4"0$&
,A$&)(V&S$,\$$2&,A$&,\"6&&

KA$& A/)A$0,& 2$,& /GV"%,(2+$& %(,/2)& /0& )/#$2& "2& ,A$& ,"V/+& ">& ,A$& !"1$& ">& !"21@+,&
ML;9eN& >"44"\$1& SU& )""1& V%(+,/+$& )@/1(2+$& ML;7eN& (21& 2$\& 1$#$4"VG$2,0& /2&
%$4(,/"2&,"&0,(21(%10&">&S$A(#/"@%&ML;7eN6&&

M29;*%+SSA+F#"259+'4+&'6+2=@'*"#5"+2"+23+4'*+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+"'+$%%@+
"&%+*%3@'5)%5"+254'*=%)+*%9#*)259+"&%+3@%-242%)+233;%3+1aNS>+
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The Code of Conduct 1% 2% 21% 75% 96% 2% 2% +94% 

Good practice guidance 1% 2% 27% 67% 95% 3% 3% +92% 

New developments in relation 
to standards of behaviour 

1% 2% 28% 66% 95% 3% 2% +92% 

Members' responsibilities for 
ensuring high standards of 

conduct 
1% 3% 27% 67% 94% 4% 2% +90% 

The local standards framework 1% 3% 31% 62% 93% 4% 3% +89% 

Local authority responsibilities 
in ensuring high standards of 

conduct 
1% 4% 31% 62% 93% 5% 2% +88% 

Case law examples 2% 9% 36% 50% 86% 11% 3% +75% 

Base: All respondents (1,973) 

&
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
9P&

bK.KN+ U244%*%5-%3+25+4;";*%+@%*-%2<%)+2=@'*"#5-%+#5)+3;--%33+25+B%259+$%@"+254'*=%)++

Z2&,$%G0&">&,A$&"%1$%&">&,"V/+0&M%$4(,/#$&,"&$(+A&",A$%Nc&,A$&G"0,&0/)2/>/+(2,&G/0G(,+Ac&
"%& 1/>>$%$2+$& S$,\$$2& /GV"%,(2+$& (21& 0@++$00& /2& /2>"%G/2)& 0,(E$A"41$%0c& /0& /2&
%$4(,/"2& ,"& 2$\& 1$#$4"VG$2,0& /2& ,$%G0& ">& G$GS$%0a& 0,(21(%1& ">& S$A(#/"@%& M*"/2,&
0$+"21&/2&2$,&/GV"%,(2+$&+>6&0/d,A&/2&,$%G0&">&2$,&0@++$00&/2&S$/2)&/2>"%G$1N6&D,&,A$&
",A$%&$21&">&,A$&0+(4$c&\A/4$&,A$&4"+(4&0,(21(%10&>%(G$\"%E&/0&/2&,A$&,"V&,\"&/2&,$%G0&
">& S$/2)& E$V,& /2>"%G$1c& /,& 04/V0& ,"& ,"V& >/#$& /2& ,$%G0& ">& V$%+$/#$1& /GV"%,(2+$& )"/2)&
>"%\(%1&M(4S$/,&0,/44&(&A/)A&L;=eNc&\A/4$&2",&(0&4"\&(0&+(0$&4(\&$d(GV4$0&ML<ReN6&

T/0G(,+A$0& +(2& (40"&S$& 4""E$1& (,& /2& ,$%G0& ">& V$%+$2,()$&V"/2,0& 1/>>$%$2+$& /2& 2$,&
%(,/2)06& Z2& ,A/0& %$0V$+,c& +(0$& 4(\& $d(GV4$0& 0A"\& ,A$& 4(%)$0,& 1/>>$%$2+$& ML:<e& "2&
0@++$00& /2& /2>"%G/2)& +>6& L<Re& /2& V$%+$/#$1& /GV"%,(2+$N6& Z2& +"2,%(0,& ,A$& !"1$& ">&
!"21@+,& 0A"\0& ,A$& 4$(0,& 1/>>$%$2+$& ML<<e& "2& 0@++$00& /2& /2>"%G/2)& +>6& L;9e& /2&
V$%+$/#$1&/GV"%,(2+$N6&KA/0&/0&0@GG(%/0$1&/2&>/)@%$&O96&

'4$(0$& 2",$& ,A(,&G/0G(,+A$0& 1"& 2",& 0@))$0,& ,A(,& ,A$& +"GG@2/+(,/"20& V"4/+U& A(0&
S$$2&\%"2)& /2& ,A$& 4(0,& U$(%c& S@,& %(,A$%& )/#$& (2& /21/+(,/"2&">& A"\& %$b@/%$G$2,0&\/44&
+A(2)$& /2& ,A$& +"G/2)& U$(%& 0/2+$& ,A$& /GV"%,(2+$& %(,/2)0& %$4(,$& ,"& V$%+$/#$1&
/GV"%,(2+$&g)"/2)&>"%\(%1a&(21&2",&/GV"%,(2+$&"#$%&,A$&V(0,&U$(%6&

M29;*%+STA+P%"+*#"2593A+254'*=%)+Y+2=@'*"#5-%+-'=@#*23'53+25+6#<%+S+1aN.YNS>+

,'@2-+
P%"+*#"259A+Q%@"+
254'*=%)+25+(#3"+

C%#*+

P%"+*#"259A+
O=@'*"#5"+9'259+

4'*6#*)+

U244%*%5-%+
1O=@'*"#5"+25+
4;";*%+=25;3+
254'*=%)>+

Case law examples +17% +75% [R8e&

New developments in 
relation to standards of 

behaviour 
+41% +92% [R:e&

Good practice guidance +52% +92% [9=e&

Members' responsibilities 
for ensuring high standards 

of conduct 
+51% +90% [O;e&

Local authority 
responsibilities in ensuring 
high standards of conduct 

+51% +88% [O<e&

The local standards 
framework 

+58% +89% [O:e&

The Code of Conduct +77% +94% [:<e&

&
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&
9<&

bK.K.+ `#<%+'5+6#<%+-'=@#*23'53+

B/d&">&,A$&0$#$2&,UV$0&">&/2>"%G(,/"2&\$%$&(2(4U0$1&/2&,A$&0(G$&\(U&/2&,A$&7==9&(21&
7==<&\(#$0& ">& ,A/0& %$0$(%+A6&_%"@V$1& %$0V"20$0& (21&2$,& 0@++$00f& /GV"%,(2+$& >"%&
$(+A&,UV$&">&/2>"%G(,/"2&(+%"00&S",A&\(#$0&(%$&,(S@4(,$1& >"%&+"GV(%(,/#$&V@%V"0$0&
/2&DVV$21/d&O6&

B/G/4(%4U& ,"& /2& 7==;c& )""1& V%(+,/+$& )@/1(2+$c& 2$\& 1$#$4"VG$2,0& /2& %$4(,/"2& ,"&
0,(21(%10& ">& S$A(#/"@%& (21& ,A$& !"1$& ">& !"21@+,& (44& %(,$1& L;7e& /2& ,$%G0& ">& 2$,&
/GV"%,(2+$&/2&7==<c&>%"G&*@0,&"#$%&8=e&/2&7==96&&Z1$2,/+(44U&,"&/2&7==;c&4"+(4&(@,A"%/,U&
(21&G$GS$%&%$0V"20/S/4/,/$0&/2&$20@%/2)&A/)A&0,(21(%10&">&+"21@+,&%(,$1&L88e&(21&
L8;e&2$,&/GV"%,(2+$&/2&7==<&%$0V$+,/#$4Uc&>%"G&L<9e&(21&L<8e&/2&7==96&&

Z2& ,$%G0&">& S$/2)& E$V,& /2>"%G$1c& (& 2$,& LPRe&+"20/1$%$1& ,A(,& ,A$&B,(21(%10&F"(%1&
E$V,& ,A$G& /2>"%G$1&"2& ,A$&!"1$&">&!"21@+,& /2&7==9c&1$+%$(0/2)&04/)A,4U& ,"&P7e& /2&
7==<&S@,&2"\&/2+%$(0/2)&,"&L<<e&/2&7==;6& 

5$,&0@++$00&/2&E$$V/2)&0,(E$A"41$%0&/2>"%G$1&"2&+(0$&4(\&$d(GV4$0&0,""1&(,& [:9e&
/2&7==9c&\A/4$&2$,&/GV"%,(2+$&\(0&LP9e6&Z2&7==<c&2$,&/GV"%,(2+$&)%$\&,"&L<<e&(21&
,A$&G/0G(,+A&S$,\$$2&1$G(21&(21&0@VV4U& ">& /2>"%G(,/"2& /2& ,A/0&(%$(&(VV$(%$1&"2&
,A$&\(U&,"&S$/2)&%$+,/>/$1c&\/,A&L7=e&+"20/1$%/2)&,A$G0$4#$0&/2>"%G$1&/2&,A/0&(%$(&SU&
,A$&B,(21(%10&F"(%16& & Z2&7==;c&,A$&)(V&%$G(/20&(&0/G/4(%&0/k$& (0& /2&7==<c&\/,A&2$,&
/GV"%,(2+$&(,&L<Re&(21&2$,&/2>"%G$1&(,&L:<e6&

bKS+ M;";*%+"'@2-3+'4+25"%*%3"+

.$0V"21$2,0& \$%$& (0E$1& ,"& +"20/1$%& /2>"%G(,/"2& ,A$U&G/)A,& 4/E$& ,"& %$+$/#$& /2& ,A$&
>@,@%$6&KA$/%&V$%+$/#$1&@0$>@42$00&%(,/2)0&(%$&0A"\2&S$4"\&M>%"G&A/)A$0,&,"&4"\$0,&/2&
2$,&,$%G0N6&

_""1&V%(+,/+$& >"%&0,(21(%10&+"GG/,,$$0& /0& ,A$&G"0,&V"V@4(%c& >"44"\$1&SU&0(2+,/"20&
)@/1(2+$&(21&(4,$%2(,/#$&(+,/"2c&(44&">&\A/+A&(%$&+"20/1$%$1&,"&S$&@0$>@4&/2&>@,@%$&SU&
G"%$& ,A(2&<=ec&(21&G"%$& ,A(2&LP=e& /2&2$,& ,$%G06&Y@%,A$%& /2>"%G(,/"2&"2&+(%%U/2)&
"@,& (2& /2#$0,/)(,/"2& /0& +"20/1$%$1& @0$>@4& /2& >@,@%$& SU& <=e& M2$,& LRPeN& (21&
G"2/,"%/2)fS$2+AG(%E/2)&1(,(&SU&POe&M2$,&L9ReN6&

M29;*%+SVA+F#"259+'4+&'6+;3%4;(+"&%+*%3@'5)%5"+6';()+425)+2"+"'+*%-%2<%+254'*=#"2'5+'5+
"&%+3@%-242%)+"'@2-3+1a.T>+
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Good practice for standards 
committees 

4% 5% 30% 50% 80% 9% 11% +71% 

Sanctions guidance 3% 6% 29% 47% 76% 10% 14% +66% 

Alternative action 3% 7% 29% 44% 73% 10% 17% +63% 
Further information on carrying out 
an investigation 

5% 9% 34% 35% 70% 14% 16% +56% 

Monitoring / benchmarking data 5% 13% 35% 28% 63% 18% 19% +45% 
Base: All respondents (1,973) 
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
98&

Q(%/(,/"20& SU& %$0V"21$2,& %"4$& (21& (@,A"%/,U& ,UV$& (%$& V%"#/1$1& /2& ,A$& 1(,(& ,(S4$0&
(++"GV(2U/2)&,A/0&%$V"%,6&&

B/d,U[$/)A,&%$0V"21$2,0&(40"&G$2,/"2$1&",A$%&>@%,A$%&,"V/+0&">&/2,$%$0,6&D&>@44&4/0,/2)&">&
,A$0$&/0&(#(/4(S4$c&$d(GV4$0&/2+4@1/2)-&

L)/'#0*.,%+1'#/'0%/,.+0#1)+(2.1-;#)(#.+-'/';-@##

>,&.1'#()/#,*%2S$%--',#1)*+1.22)/;#\#8'86'/;@##

K*62.1.-7#/)2'#)(#;-%+,%/,#1)88.--'';@##

"+()/8%-.)+# %6)*-# )-$'/# %*-$)/.-.';’# ;-%+,%/,;# 1)88.--'';# 3/%1-.1'# '404# $)9#
8%+7#3%7#.+,'3'+,'+-#8'86'/;#%+,#%-#9$%-#2'&'2@##

"+()/8%-.)+#)+#.++)&%-.&'#3/%1-.1';#67#;-%+,%/,#6)%/,;@##

B*.,%+1'#)+#-$'#9%7#()/9%/,#.(#.+&';-.0%-.)+#.+,.1%-';#+)#6/'%1$:#)/#'&.,'+1'#
-)#;*33)/-#%22'0%-.)+@##

])-.(7.+0#8'86'/;#)(#1)832%.+-;#8%,'@###

[)832%.+-;#3%0'#+'',;#-)#6'#3*-#)+#-$'#;-%+,%/,;#6)%/,;#9'6;.-'@##

Z'%2.+0#9.-$#%33'%2;#-)#%,Q*,.1%-.)+#3%+'2#

B*.,%+1'#)+#/'&.'9;#)(#2)1%2#%;;';;8'+-@##

&

Y@%,A$%& >$$1S(+E&"2& ,"V/+0&">& /2>"%G(,/"2c& /2+4@1/2)&%(,/2)0&(21&"V/2/"20&">&0V$+/>/+&
V@S4/+(,/"20c&/0&V%"#/1$1&/2&0$+,/"2&<&">&,A/0&%$V"%,6&
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&
9;&

c+ ?;B(23&%)+O54'*=#"2'5+#5)+E;2)#5-%+

cKN+ W<%*#((+!#"234#-"2'5+

.$0V"21$2,0& %(,$1& ,A$/%& 0(,/0>(+,/"2& \/,A& V@S4/0A$1& /2>"%G(,/"2& (21& )@/1(2+$&
V%"#/1$1&SU&,A$&B,(21(%10&F"(%16&

D0&0A"\2&S$4"\c&/2&7==;&"24U&8e&1$0+%/S$&,A$G0$4#$0&(0&#$%U&"%&>(/%4U&1/00(,/0>/$1&/2&
,A/0& %$0V$+,c& (21& O:e& (%$& $/,A$%& 2$@,%(4& "%& @20@%$c& \A/4$& P:e& (%$& #$%U& "%& >(/%4U&
0(,/0>/$16&

M29;*%+SbA+W<%*#((+*#"259+'4+"&%+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+@*'<2)%)+BC+"&%+
!"#5)#*)3+7'#*)J+BC+6#<%+1aNd>+

&&

F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

KA$&V%"V"%,/"2&0(,/0>/$1&G/2@0&,A$&V%"V"%,/"2&1/00(,/0>/$1&/0&,A$%$>"%$&LROe&/2&7==;c&
\A/+A& /0& (& 2",(S4$& /GV%"#$G$2,& "2& ,A$& 7==<& 2$,& ">& L9Oec& (21& +"2,/2@$0& (& +4$(%&
V"0/,/#$&,%$21&"2&,A/0&(0V$+,&M2$,&0(,/0>(+,/"2&S$/2)&LOPe&/2&7==9N6&

KA$%$&(%$&0"G$&#(%/(,/"20&/2&0(,/0>(+,/"2&4$#$40&SU&0@S)%"@Vc&(0&1$,(/4$1& >@44U&/2&,A$&
1(,(&,(S4$06&

D&4(%)$&G(*"%/,U&">&87e&">&G"2/,"%/2)&">>/+$%0&(%$&0(,/0>/$1&\/,A&V@S4/0A$1&/2>"%G(,/"2&
(21& )@/1(2+$c& +>6& (& 0G(44$%&G(*"%/,U& ">& RRe& ">& ,"\2& (21& V(%/0A& +4$%E06& CA/4$& ,A$&
V%"V"%,/"2& ">& G"2/,"%/2)& ">>/+$%0& 0(,/0>/$1& A(0& /2+%$(0$1& "2& 4(0,& \(#$& M,A$2& <ReN&
0(,/0>(+,/"2&(G"2)&,"\2&(21&V(%/0A&+4$%E0&%$G(/20&0,(S4$&MRReN6&

34$+,$1&G$GS$%0& (21&G$GS$%0&">& ,A$& $d$+@,/#$f+(S/2$,& (%$& ,A$&G"0,& 4/E$4U& ,"& S$&
1/00(,/0>/$1c&MV%"V"%,/"20&:Oe&(21&::e&%$0V$+,/#$4UN6&

2%

3%

4%

2% 6%

3%3%3%3% 9%

4%4% 11%

22%

24%

23%

48%

44%

41%

13%

11%

9%

10%

% 7%

13%

2%2009

2007

2004

Very dissatisfied Fairly dissatisfied
Neither Fairly satisfied
Very satisfied Don't know /no opinion
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
R=&

Y/)@%$&O<&0A"\0&%$0V"20$0&SU&0,(E$A"41$%&,UV$&/2&"%1$%&>%"G&G"0,&,"&4$(0,&0(,/0>/$16&

M29;*%+ScA+W<%*#((+*#"259+'4+"&%+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+@*'<2)%)+BC+"&%+
!"#5)#*)3+7'#*)+4'*+859(#5)J+BC+*'(%+25+6#<%+S+1aNd>+

&F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M#(%/$0&SU&%$0V"21$2,&%"4$N&

cK.+ h2%63+'5+"&%+:=';5"+#5)+M*%Z;%5-C+'4+O54'*=#"2'5+#5)+E;2)#5-%++

Z2&7==;c&(0&/2&(44&V%$#/"@0&\(#$0c&,A$&4(%)$0,&V%"V"%,/"2&+"20/1$%0&,A(,&,A$&(G"@2,&">&
V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&,A$U&%$+$/#$&>%"G& ,A$&B,(21(%10&F"(%1&/0&(S"@,&
%/)A,&MR;ec&+>6&RRe&/2&7==<&(21&9<e&/2&7==9N6&

0%

2%

4%

1%

4%

4%

0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%6%

6%

2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%3%

4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%9%

1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%7%

4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%9%

4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%4%7%

6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%0%10%

6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%15%

3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2% 18%

29%

29%

28%

29%

61%

57%

55%

33%

47%

35%

33%

21%

18%

14%

9%

7%

6%

5%

%%%%%%%%%%%%%%%%%%%%%%%%%%%%1%

18%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%3%

14%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%7%

9% 17%

7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%8%

6%6% 19%

5% 22%

0%0%0%0%0%0%0%0%0%0%0%Monitoring Officer

Chair of standards committee

2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%
Independent lay member of standards committee 

(not chair)

4%Elected member (not exec. cabinet)

1%1%Town or parish clerk

4%Town or parish member

4%Member of the exec./ cabinet

Very dissatisfied Fairly dissatisfied Neither

Fairly satisfied Very satisfied Don't know /no opinion
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&
R:&

F$,\$$2& 7==9& (21& 7==<& ,A$& V%"V"%,/"2& ">& %$0V"21$2,0& \A"& +"20/1$%& ,A(,& ,A$U&
%$+$/#$&,""&G@+A&/2>"%G(,/"2&1$+%$(0$1&SU&9ec&(21&,A$&V%"V"%,/"2&\A"&+"20/1$%&,A(,&
,A$U&%$+$/#$&/2>"%G(,/"2&,""&>%$b@$2,4U&%$1@+$1&SU&Pe6&

32+"@%()/2)4Uc& ,A/0& ,%$21& A(0& +"2,/2@$1& /2& ,A$& 4(,$0,& \(#$& ">& >/21/2)0c& (4S$/,& #$%U&
)%(1@(44Uc&\/,A&7Oe&2"\&+"20/1$%/2)&,A(,&,A$U&\"@41&4/E$&G"%$&/2>"%G(,/"2c&(21&"24U&
Re&0,(,/2)&,A(,&,A$U&%$+$/#$&,""&G@+A6&

M29;*%+SdA+F#"259+'4+"&%+#=';5"+'4+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+"&%+
*%3@'5)%5"+*%-%2<%3+4*'=+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+BC+6#<%+1aNT>+

&
F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&

Y$$1S(+E& /2& ,$%G0&">& >%$b@$2+U&">& %$+$/V,& ">& /2>"%G(,/"2& /0&#$%U&0/G/4(%6&5"\c&7Oe&
+"20/1$%&,A(,&,A$U&\"@41&4/E$&G"%$&>%$b@$2,&%$+$/V,&">&/2>"%G(,/"2&>%"G&,A$&B,(21(%10&
F"(%1c&(21&"24U&Oe&0,(,$&,A(,&,A$U&%$+$/#$&,""&>%$b@$2,&/2>"%G(,/"26 &

M29;*%+S0A+F#"259+'4+"&%+4*%Z;%5-C+'4+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+"&%+
*%3@'5)%5"+*%-%2<%3+4*'=+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+BC+6#<%+1aNV>+

&

F(0$-&D44&%$0V"21$2,0&M7==;&l&:c;<Oh&7==<&l&:c9=7h&7==9&l&:cO9ON&&

23%

26%

28%

59%

55%

47%

5%

6%

10%

13%

13%

15%

2009

2007

2004

Not enough / would like more About right

Too much Don't know / Not provided

23%

26%

26%

57%

53%

48%

3%

2%

8%

17%

20%

19%

2009

2007

2004

Not enough / would like more About right Too much Don't know / Not provided
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
R7&

Y/)@%$& 9=& 0A"\0& )%"@V$1& %$0V"20$0& "2& (G"@2,& ">& /2>"%G(,/"2& %$+$/#$1& SU&
0,(E$A"41$%& %"4$6& &KA"0$&G"0,& 4/E$4U& ,"&S$& 0$$E/2)& (&)%$(,$%& (G"@2,& ">& /2>"%G(,/"2&
>%"G& ,A$& B,(21(%10& F"(%1& (%$& 4/0,$1& >/%0,6& 34$+,$1&G$GS$%0& (21& ,"\2& (21& V(%/0A&
+4$%E0&(%$&G"0,&4/E$4Uc&+4"0$4U&>"44"\$1&SU&,"\2&"%&V(%/0A&G$GS$%06&&

W#$%(44c& 7<e& ">& %$0V"21$2,0& >%"G& ,"\2& (21& V(%/0A& (@,A"%/,/$0& (21& 7Oe& ">&
%$0V"21$2,0&>%"G&V%/2+/V(4&(@,A"%/,/$0&(%$&0$$E/2)&G"%$&/2>"%G(,/"2h&+>6&"24U&:Pe&">&
V"4/+$c&V(%E&(21&>/%$&0,(E$A"41$%06&

M29;*%+T/A+F#"259+'4+"&%+#=';5"+'4+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+"&%+
*%3@'5)%5"+*%-%2<%3+4*'=+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+25+6#<%+S+BC+*'(%+1aNT>+

&F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M#(%/$0&SU&%$0V"21$2,&%"4$N&

Z2& 7==9& 78e& ">& ,"\2& (21& V(%/0A& +4$%E0fG$GS$%0& >$4,& ,A(,& ,A$U& %$+$/#$1& ,""&G@+A&
/2>"%G(,/"2&>%"G&,A$&B,(21(%10&F"(%1&>"%&32)4(216&&Z2&7==<&"24U&Pe&+"20/1$%$1&,A/06&
KA/0&%$G(/20&(,&(&0/G/4(%4U&4"\&4$#$4&/2&7==;&MPe&">&+4$%E0c&9e&">&G$GS$%0N6&

cKS+ h2%63+'5+,'@2-3+#5)+M'*=#"3+

Z2& 7==;c& %$0V"21$2,0& \$%$& (40"& (0E$1& ,"& %(,$& ,A$/%& 0(,/0>(+,/"2& \/,A& ,A$& ,"V/+0&
+"#$%$1& (21& ,A$& >"%G(,0& @0$1& SU& ,A$& B,(21(%10& F"(%1& >"%& 32)4(216& W#$%(44c& 2$,&
0(,/0>(+,/"2&\/,A& ,A$& ,"V/+0&+"#$%$1& /0&L98e&MRRe&0(,/0>/$1&G/2@0&<e&1/00(,/0>/$1N6&
5$,&0(,/0>(+,/"2&\/,A&>"%G(,0&/0&(&0/G/4(%&L9Pe&MROe&0(,/0>/$1&G/2@0&<e&1/00(,/0>/$1N6&&

28%

28%

26%

24%

23%

19%

17%

47%

54%

42%

41%

73%

68%

72%

6%

6%

4%

4%

2%

6%

7%

6%6% 20%

6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%12%

4% 27%

32%

2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%2%1%

6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%6%8%

7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%7%5%

Elected member (not exec. cabinet)

Town or parish clerk

Town or parish member

Member of the exec./ cabinet

Monitoring officer

Independent lay member of standards 
committee (not chair)

Chair of standards committee

Not enough / would like more About right

Too much Don't know / no opinion/ not provided
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&
RO&

KA$&%$0@4,0&(%$&0A"\2&/2&G"%$&1$,(/4&/2&,A$&>"44"\/2)&>/)@%$0c&(21&SU&%$0V"21$2,&%"4$&
(21&",A$%&#(%/(S4$0&/2&,A$&1(,(&,(S4$06&

M29;*%+TNA+F#"259+'4+"&%+"'@2-3+-'<%*%)+BC+"&%+@;B(23&%)+254'*=#"2'5+#5)+9;2)#5-%+"&%+
*%3@'5)%5"+*%-%2<%3+4*'=+"&%+!"#5)#*)3+7'#*)+25+6#<%+S+1aNb>+

&&

F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M:c;<ON&

&

&

M29;*%+T.A+F#"259+'4+"&%+4'*=#"3+;3%)+BC+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+"'+@;B(23&+
254'*=#"2'5+#5)+9;2)#5-%+25+6#<%+S+1aNc>+

&

&F(0$-&D44&%$0V"21$2,0&/2&\(#$&O&M:c;<ON&

&

Q$%U&
1/00(,/0>/$1

7e

Q$Q$

Y(/%4U&
1/00(,/0>/$1

Re

5$/,A$%&
0(,/0>/$1&2"%&
1/00(,/0>/$1
79e

Y(/%4U&0(,/0>/$1
9Re

Q$%U&0(,/0>/$1
:=e

]"2i,&E2"\&f&
2"&"V/2/"2
:9e

Q$%U&
1/00(,/0>/$1

7e

Y(/%4U&
1/00(,/0>/$1

Re

5$/,A$%&
0(,/0>/$1&2"%&
1/00(,/0>/$1
7Oe

Y(/%4U&0(,/0>/$1
O<e

Q$%U&0(,/0>/$1
:Pe

]"2i,&E2"\&f&
2"&"V/2/"2
:<e
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
R9&

cKT+ h2%63+'5+?;B(2-#"2'53+

D\(%$2$00&4$#$40c&%$(1$%0A/V&(21&V$%+$/#$1&@0$>@42$00&">&(&%(2)$&">&0V$+/>/+&G$1/(&
V@S4/0A$1&"%&1/00$G/2(,$1&SU&,A$&B,(21(%10&F"(%1&>"%&32)4(21&\$%$&,$0,$16&Y/)@%$&9&
0@GG(%/0$0&,A$&V%"V"%,/"20&%$0V"21/2)&U$0&/2&,$%G0&">&(\(%$2$00&">&,A$&V@S4/+(,/"2c&
@0()$&">&,A$&V@S4/+(,/"2&(21&\A$,A$%&,A$U&+"20/1$%&,A$&V@S4/+(,/"2&@0$>@46&

KA$&0(GV4$&S(0$&/2&$(+A&+(0$&/0&(44&%$0V"21$2,06&KA$&1(,(&,(S4$0&G(U&S$&+"20@4,$1&
>"%&1$,(/4&"2&V$%+$2,()$0&%$0V"21/2)&g@0$1f%$(1a&\A$%$&,A$U&(%$&(\(%$&">&(&0V$+/>/+&
V@S4/+(,/"2c& (21& V$%+$2,()$0& +"20/1$%/2)& (& 0V$+/>/+& V@S4/+(,/"2& @0$>@4& \A$%$& ,A$U&
A(#$&@0$1&,A/0&V@S4/+(,/"26&

8e& ">& %$0V"21$2,0& \$%$& 2",& (\(%$& ">& (2U& ">& ,A$& G$1/(& 4/0,$1& M%/0/2)& ,"& :7e& ">&
,"\2fV(%/0A&%$0V"21$2,0N6&

KA/0&>/)@%$&V%$0$2,0&,A$&G$1/(&/2&"%1$%&>%"G&A/)A$0,&,"&4"\$0,&e&g(\(%$&">a& Mg#$%Ua&"%&
g>(/%4UaN6&

M29;*%+TSA+h2%63+'5+3%(%-"%)+@;B(2-#"2'53A+:6#*%5%33Y*%#)%*3&2@Y@%*-%2<%)+
;3%4;(5%33+#-*'33+"&%+"'"#(+3#=@(%J+1X+*%3@'5)259+C%3+25+%#-&+-#3%>+1aN0e.N>++

F(0$-&D44&\(#$&O&%$0V"21$2,0&M:c;<ON6&&

5",$&e&@0$>@4&/0&5WK&S(0$1&"24U&"2&(44&@0$%0c&S@,&(44&%$0V"21$2,0c&/2+4@1/2)&,A"0$&\A"&A(#$&2",&@0$1f@2(\(%$&
">&,A/0&V@S4/+(,/"26& /̀E$\/0$&e&@0$1f%$(1&/0&5WK&S(0$1&"2&(44&(\(%$&S@,&(44&%$0V"21$2,0c&/2+4@1/2)&,A"0$&@2(\(%$&
">&,A/0&V@S4/+(,/"26&

65%

64%

53%

53%

50%

43%

42%

41%

22%

2%

51%

51%

41%

34%

42%

32%

32%

27%

12%

1%

46%

42%

32%

20%

34%

25%

26%

20%

8%

1%

How to conduct a local 
investigation

The Local Standards Framework 
Guide for Authorities

Factsheets (Code of Conduct 2007)

Annual Review 2007/08

The Bulletin

The Case Review 2008 Digest

Going Local - investigations & 
hearings DVD

The Town & Parish Standard

Press toolkit

Other

Aware of Used or Read Useful
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'@S4/0A$1&Z2>"%G(,/"2&(21&_@/1(2+$&

&
RR&

cKTKN+ :6#*%5%33+

W>&,A$&G$1/(&4/0,$1c&How to conduct a local investigation&(+A/$#$0&,A$&A/)A$0,&%(,/2)0&
/2& ,$%G0& ">& (\(%$2$00& MPReN& (0& /,& 1/1& /2& \(#$& 7& MP<eN6& The Local Standards 
Framework Guide for Authorities 2"\&$2*"U0&(&0/G/4(%&V%">/4$&MP9e&(\(%$Nc&>"44"\$1&
SU&Y(+,0A$$,0&(21&,A$&Annual Review 2007/8&M$(+A&ROeN6&

KA$ Bulletin& /0& ,A$& "24U& V@S4/+(,/"2& ,A(,& A(0& S$$2& 4/0,$1& /2& (44& ,A%$$& \(#$0& ">& ,A$&
0@%#$U6& D\(%$2$00& A(0& 2",& )%"\2& ,A/0& \(#$& (21& $#$2& 0$$G0& ,"& A(#$& 1$+4/2$1&
04/)A,4U&(,&R=ec&+>6&RRe&(\(%$&">&,A$&Bulletin&/2&7==<&M(>,$%&9=e&/2&7==9N6&&&

KA$&Town and Parish Standard&\(0&4$(0,&E2"\2&4(0,&\(#$&(21&+"2,/2@$0&,"&S$&2$(%&
,A$&S",,"G&">&,A$&,(S4$c&S@,&,A$&Press toolkitc&(00$00$1&>"%&,A$&>/%0,&,/G$&,A/0&\(#$c&/0&
4"\$%c&\/,A&77e&(\(%$2$00c&V$%A(V0&%$>4$+,/2)&/,0&0,(,@0&(&4$00&$0,(S4/0A$1&>"%G(,6&

cKTK.+ i3%)+'*+*%#)+

D0&0A"\2& /2& >/)@%$&9Oc& *@0,& "#$%&A(4>& ">& (44& %$0V"21$2,0&A(#$&@0$1&"%& %$(1 How to 
conduct a local investigation& (21& The Local Standards Framework Guide for 
Authorities MR:e&/2&$(+A&+(0$N6&D,&,A$&",A$%&$21&">&,A$&0+(4$c&*@0,&:7e&A(#$&,"&1(,$&
@0$1&,A$&Press toolkit. 

cKTKS+ i3%4;(+

D0&0A"\2&/2& >/)@%$&9Oc&(&4/,,4$&@21$%&A(4>&">&(44&%$0V"21$2,0&M9PeNc&+"20/1$% How to 
conduct a local investigation&(0&#$%U&"%&b@/,$&@0$>@46&KA/0&/0&(&#$%U&0/)2/>/+(2,&;=e&">&
(44&,A"0$&\A"&A(#$&@0$1&"%&%$(1&,A/0&M@0/2)&,A$&S(0/+&+(4+@4(,/"2-&9PefR:e&d&:==c&"%&
0$$&1(,(&,(S4$0N6&FU&G$(20&">&+"GV(%/0"2c&P8e&">&@0$%0&">&,A$&V%$00&,""4E/,&+"20/1$%&
/,&@0$>@4c&(21&<Re&">&@0$%0&">&,A$&K"\2&(21&'(%/0A&B,(21(%16&

&

KA$%$&(%$&0/)2/>/+(2,&#(%/(,/"20&"2&(44&,A%$$&(0V$+,0&SU&%$0V"21$2,&(21&(@,A"%/,U&,UV$c&
\A/+A&+(2&S$&0$$2&/2&,A$&+%"00&,(S@4(,$1&1(,(6&Y"%&$d(GV4$c&7Pe&">&,"\2&(21&V(%/0A&
+4$%E0&A(#$&@0$1f%$(1&,A$&Local Standards Framework Guide for Authoritiesc&M"%&R;e&
">& ,A"0$& (\(%$N& +>6& 8;e&">&G"2/,"%/2)&">>/+$%0& (21&<:e&">& +"GG/,,$$& +A(/%0& M;Re&
(21&8<e&">& ,A"0$& (\(%$& %$0V$+,/#$4UN6& Z2& +"2,%(0,c& ROe&">& ,"\2&(21&V(%/0A& +4$%E0&
A(#$&%$(1&,A$&K"\2&(21&'(%/0A&B,(21(%1c&+>6&7<e&">&G"2/,"%/2)&">>/+$%0&(21&:;e&">&
+"GG/,,$$&+A(/%06&

cKV+ F#"2593+'5+#3@%-"3+'4+"&%+!"#5)#*)3+7'#*)^3+@;B(23&%)+254'*=#"2'5+
#5)+9;2)#5-%++

.$0V"21$2,0&\$%$&()(/2&(0E$1&,"&/21/+(,$&,A$&1$)%$$&,"&\A/+Ac&/2&,A$/%&"V/2/"2&,A$&
B,(21(%10& F"(%1a0& V@S4/0A$1& /2>"%G(,/"2& (21& )@/1(2+$& /0& /2>"%G(,/#$c& (++@%(,$c&
%$4$#(2,c&+4$(%c&@0$>@4&(21&V%">$00/"2(46&

D,& 4$(0,& ,\"& /2& ,A%$$& %$0V"21&V"0/,/#$4U& "2& $(+A&(0V$+,& ,$0,$1c& >%"G& 8=e&\A"& 0(U&
,A(,&,A$&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&/0&#$%U&"%& >(/%4U&/2>"%G(,/#$c&,"&P<e&\A"&
+"20/1$%& /,& >(/%4U& "%& #$%U& (++@%(,$6& Z2& 7==<& ,A$0$&V$%+$2,()$0&\$%$&<8e&(21&PPe&
%$0V$+,/#$4U6&
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
RP&

D0& /2& 7==9c& +4(%/,U& /0& ,A$& (%$(& \A/+A& %$+$/#$0& G"0,& +%/,/+/0G6& :Oe& +"20/1$%&
/2>"%G(,/"2&(0&2",&#$%U&"%&2",&(,&(44&+4$(%&M:9e&/2&7==<N6&&

M29;*%+TTA+F#"259+'4+"&%+254'*=#"2'5+#5)+9;2)#5-%+@;B(23&%)+BC+"&%+!"#5)#*)3+7'#*)+
'5+3@%-242%)+#3@%-"3+25+6#<%+S+1a..>+

&&&

F(0$-&D44&\(#$&O&%$0V"21$2,0&M:c;<ON&

T"%$& +"2+/0$c& 0@GG(%/0$1& "%& $(0/4U& 0$(%+A(S4$&G$1/(& (%$& ()(/2& ,A$G$0& /2& 0"G$&
0,(E$A"41$%0a& 0@))$0,/"20& "2& A"\& +"GG@2/+(,/"20& +(2& /GV%"#$& MB$$& #$%S(,/G&
+"GG$2,0& >/4$6& '4$(0$& 2",$& ,A(,& +"GG$2,0& 0,%$00/2)& (& 2$$1& >"%& G"%$& +"2+/0$&
1"+@G$2,0&(%$&G"0,&,UV/+(4&">&,"\2&(21&V(%/0A&0,(E$A"41$%06N&

Y/)@%$& 9R& 0A"\0& 2$,& %(,/2)0& Me& #$%Uf>(/%4U& G/2@0& e& 2",& #$%Uf2",& (,& (44N& >"%& $(+A&
(0V$+,&">&,A$&B,(21(%10&F"(%1a0&V@S4/0A$1&/2>"%G(,/"2&(21&)@/1(2+$&(+%"00&(44&,A%$$&
\(#$06&KA$&S(0$& /2&$(+A&+(0$&+"2,(/20&#(4/1& %(,/2)0&"24U& /6$6&$d+4@1/2)&1"2a,&E2"\&
%$0V"20$06&

Z2&2"&(0V$+,&1"$0&,A$&V$%+$/#$1&0,(21(%1&0$$G&,"&A(#$&1%"VV$1c&(21&\A/4$&,A$%$&(%$&
2"& #$%U& 1%(G(,/+& /GV%"#$G$2,0c& 0"G$& (0V$+,0& \A/+A& 0$$G$1& ,"& A(#$& 1%"VV$1&
04/)A,4U&4(0,&\(#$&(%$&2"\&(,&4$(0,&S(+E&,"&7==9&4$#$406&&

'$%+$V,/"20& ">& %$4$#(2+$& (21& @0$>@42$00& (VV$(%& ,"& S$& 0A"\/2)& 0,%"2)$0,&
/GV%"#$G$2,& 0/2+$& 7==96& & 5$,& V"0/,/#$& %$0V"20$0& >"%& @0$>@42$00& A(#$& %/0$2& >%"G&
LP;e&,"&L8=e&0/2+$&7==9c&(21&2$,&%$4$#(2+$&A(0&%/0$2&>%"G&L<Pe&,"&L8Pe6&

Z2&\(#$&Oc&;Pe&">&G"2/,"%/2)&">>/+$%0&1$0+%/S$&,A$&V@S4/0A$1&/2>"%G(,/"2&(0&#$%U&"%&
>(/%4U&@0$>@4&(21&"24U&9e&)/#$&(&2$)(,/#$&%$0V"20$&M2$,&L;7e&@0$>@4N6 &

34$+,$1&G$GS$%0&(21&G$GS$%0&">&,A$&$d$+6f+(S/2$,&(%$&G"0,&4/E$4U&,"&0,(,$&2",&#$%U&
"%&2",&(,&(44&@0$>@4&M:;e&(21&:Pe&%$0V$+,/#$4UN6&

80%

77%

76%

75%

70%

67%

4%

6%

5%

8%

13%

3%

4% 15%

17%

19%

16%

17%

30%

Informative

Relevant

Professional

Useful

Clear

Accurate

Fairly/ Well Not very/ Not at all Don't know/not provided
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'@S4/0A$1&Z2>"%G(,/"2&(21&_@/1(2+$&

&
R<&

M29;*%+TVA+P%"+*#"2593+1X+<%*CY4#2*(C+e+X+5'"+<%*CY5'"+#"+#((>+'4+"&%+254'*=#"2'5+#5)+
9;2)#5-%+@;B(23&%)+BC+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)J+'5+3@%-242%)+#3@%-"3+BC+
6#<%+1a..>+

&&

F(0$-&D44&#(4/1&%$0V"20$0&/2&$(+A&\(#$&M$d+4@1/2)&1"2a,&E2"\f2",&V%"#/1$1c&#(%U/2)&SU&\(#$&(21&(0V$+,N&

cKb+ ,&%+I'-#(+!"#5)#*)3+M*#=%6'*$+E;2)%+4'*+:;"&'*2"2%3+

KA$&>"44"\/2)&/2,%"1@+,/"2&\(0&)/#$2&,"&(&V()$&">&,A$&b@$0,/"22(/%$&1$1/+(,$1&,"&,A/0&
0V$+/>/+&>"%G(,-&

?$'#M)1%2#D-%+,%/,;#^/%8'9)/<#B*.,'+()/#>*-$)/.-.';+23+#+(%<%*+#*-&+42(%+
-'5"#25259+*%='<#B(%+3%-"2'53+'5+#+5;=B%*+'4+3"#5)#*)3+*%(#"%)+233;%3K+
,''($2"+3%-"2'53+-'5"#25+"%=@(#"%+(%""%*3J+4('6-&#*"3+#5)+'"&%*+)'-;=%5"3+
6&2-&+#2=+"'+@*'<2)%+@*#-"2-#(+#3323"#5-%+"'+;3%*3K+,&%+E;2)%+23+#(3'+#<#2(#B(%+
'5+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+6%B32"%K+
+

D0&0A"\2& /2& >/)@%$&9O&M0$+,/"2&<69Nc&P9e&">& 0,(E$A"41$%0& (%$&(\(%$&">& ,A/0& >"%G(,c&
(21&R:e&">&,A$&,",(4&0(GV4$&A(#$&@0$1&"%&%$(1&/,6&&

&KA$& $/)A,& E$U& 0$+,/"20& ">& The Local Standards Framework Guide& for Authorities 
\$%$& 4/0,$1& (21& %$0V"21$2,0& \A"& A(1& @0$1& "%& %$(1& ,A$& )@/1$& \$%$& (0E$1& ,"& %(,$&
$(+A&"2$6&&

KA$& %$0@4,0c& 4/0,$1& /2& "%1$%& ">& 2$,& @0$>@42$00& /2& >/)@%$& 9Pc& /21/+(,$& ,A(,& ,A$& 4"+(4&
(00$00G$2,& ">& +"GV4(/2,0& 0$+,/"2& /0& +"20/1$%$1& G"0,& @0$>@4c& \A/4$& ,A$& 4"+(4&

92%

90%

88%

86%

80%

68%

92%

86%

86%

84%

78%

64%

91%

88%

88%

76%

69%

67%

Accurate

Informative

Professional

Relevant

Useful

Clear

2009 2007 2004
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
R8&

/2#$0,/)(,/"20&(21&",A$%&(+,/"2&,""4E/,&/0&+"20/1$%$1&4$00&@0$>@4&(G"2)&(44&,A"0$&\A"&
A(#$&@0$1&,A/0&>"%G(,6&

`"+(4&(00$00G$2,&">&+"GV4(/2,0&(21&,A$&%"4$&(21&G(E$[@V&">&0,(21(%10&+"GG/,,$$0&
(%$&G"0,&\/1$4U&@0$1c&\/,A&"24U&:=e&">&,A"0$&@0/2)&,A$&)@/1$&2",&(S4$&,"&%(,$&,A$0$6&

D,& 4$(0,& ,\"& ,A/%10& ">& @0$%0& +"20/1$%& $(+A& (0V$+,& ,"& S$& @0$>@46& CA$%$& /2#(4/1&
%$0V"20$0&M0@+A&(0&2",&@0$1N&(%$&$d+4@1$1&>%"G&,A$&S(0$c&,A/0&V$%+$2,()$&%/0$0&,"&(&
G/2/G@G&">&;Oe&>"%&,A$&,\"&0$+,/"20&(,&,A$&4"\$%&$21&">&,A$&,(S4$c&,"&;<e&(21&;8e&
>"%&,A$&,\"&0$+,/"20&(,&,A$&@VV$%&$216 &

M29;*%+TbA+F#"259+'4+;3%4;(5%33+'4+%#-&+'4+"&%+3@%-242%)+3%-"2'53+'4+,&%+I'-#(+
!"#5)#*)3+M*#=%6'*$+E;2)%+4'*+:;"&'*2"2%3+1a.S>+

 Useful 
Not 

useful 

Not aware 
of/ not 

used 

Not 
provided 

Net 
useful 

Local assessment of complaints 88% 2% 4% 6% +86% 

The role and make-up of standards committees 87% 3% 4% 6% +84% 

Standards committee determinations 82% 3% 10% 6% +79% 

How to conduct an investigation 80% 3% 10% 7% +77% 

Local investigations and other action 79% 4% 10% 8% +75% 

Local assessment of complaints toolkit 72% 5% 16% 8% +67% 

Standards committee determinations toolkit 67% 5% 19% 8% +62% 

Local investigations and other action toolkit 66% 5% 20% 9% +61% 

Base: All users/ past users of the Local Standards Framework Guide (1004)  
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KA$&B,(21(%10&F"(%1&>"%&32)4(21&C$S0/,$&

&
R;&

d+ ,&%+!"#5)#*)3+7'#*)+4'*+859(#5)+`%B32"%+

dKN+ M*%Z;%5-C+'4+<232"+

Z2&7==<c&\$S0/,$&@0()$&0A"\$1&(&0,%"2)&/2+%$(0$&"2&7==9c&\/,A&g@0()$&"#$%&,A$&4(0,&
:7& G"2,A0a& %$(+A/2)& 99e& ">& ,"\2fV(%/0A& 0,(E$A"41$%0& (21& P7e& ">& (44& ",A$%&
0,(E$A"41$%0&MR<e&"#$%(44N6&&

Z2&7==;c&,A$&V(,,$%2&">&#/0/,0&,"&,A$&\$S0/,$&%$G(/20&#$%U&0/G/4(%&,"&/2&7==<c&\/,A&R8e&
A(#/2)&#/0/,$1&,A$&\$S0/,$&/2&,A$&4(0,&U$(%6&

D&0G(44&G/2"%/,U&(%$&>%$b@$2,&@0$%06&Z2&,",(4&<e&0(U&,A(,&,A$U&#/0/,&,A$&0/,$&\$$E4U&"%&
>"%,2/)A,4Uc& (& >@%,A$%& :Re& 0(U& ,A(,& ,A$U& #/0/,& ,A$& 0/,$&G"2,A4Uc& 7=e& ,A(,& ,A$U& A(#$&
#/0/,$1& /,&"2+$& /2&,A$& 4(0,&P&G"2,A0c&(21&::e&"2+$&\/,A/2& ,A$& 4(0,&:7&G"2,A06&&97e&
A(1&2$#$%&#/0/,$1&,A$&0/,$c&\A/4$&9e&1/1&2",&(20\$%6&&

KA$0$&V%"V"%,/"20&(%$&(44&#$%U&0/G/4(%& ,"& %$0@4,0& /2&7==<c&\A$2&8e&0,(,$1& ,A(,& ,A$U&
#/0/,$1&,A$&\$S0/,$&(,&4$(0,&>"%,2/)A,4Uc&(21&(&>@%,A$%&:Re&G"2,A4U6&

M29;*%+TcA+M*%Z;%5-C+62"&+6&2-&+"&%+*%3@'5)%5"+<232"3+"&%+!"#5)#*)3+7'#*)+4'*+
859(#5)+6%B32"%+1a.V>+

&

&F(0$-&D44&%$0V"21$2,0&M:c;<ON&

'%/2+/V(4&(@,A"%/,U&0,(E$A"41$%0&(%$&()(/2&,A$&G"0,&>%$b@$2,&@0$%0c&7;e&#/0/,/2)&"2&(,&
4$(0,& (&G"2,A4U& S(0/0c& (0& /2& 7==<6&'"4/+$c& V(%E& (21& >/%$& (@,A"%/,/$0& (%$& (0& 4/E$4U& (0&
V%/2+/V(4&(@,A"%/,/$0&,"&A(#$&@0$1&,A$&0/,$&(,&0"G$&V"/2,&M"24U&O<e&(21&O8e&0,(,/2)&
2$#$%&"%&4"2)$%&,A(2&(&U$(%&()"&/2&$(+A&+(0$N&S@,&,"\2&(21&V(%/0A&+"@2+/40&(%$&4$00&
4/E$4Uc&RPe&+"2>/%G/2)&,A(,&,A$U&A(#$&2$#$%&#/0/,$1&,A$&0/,$6&&

42%

56%

37%

38%

11%

16%

11%

7%

20%

20%

20%

25%

15%

3%

19%

18%

7%

3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%3%1%

10%

5%

7%7%7%7%7%7%7%7%7%7%7%7%7%7%4%

1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%4%

% 4%

5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%5%

Total

Town/ Parish

Principal Authority (LA)

Police/ Park/Fire

Longer ago/never I have visited it within the last 12 months

I have visited it within the last six months Once a month

Once a fortnight / week Don't know/ not prov.

Page 83



B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
P=&

dK.+ !#"234#-"2'5+

B(,/0>(+,/"2&\/,A&,A$&\$S0/,$&(G"2)&,A"0$&\A"&A(#$&@0$1&/,&A(0&)%"\2&U$(%&"2&U$(%6&
D0&0A"\2c&<<e&">&@0$%0&(%$&2"\&0(,/0>/$1c&+>6&P;e&/2&7==<&(21&<:e&/2&7==96&&

B(,/0>(+,/"2&A(0&%/0$2&,A/0&\(#$&(,&,A$&$dV$20$&">&V%$#/"@04U&#$%U&2$)(,/#$&(0&\$44&(0&
>(/%4U&2$)(,/#$&(21&2$@,%(4& %$0V"20$0& ,"& ,A$&\$S0/,$6&W24U&9e&(%$&2"\&1/00(,/0>/$1&
\/,A& ,A$& 0/,$c& >%"G&Pe& /2& 7==<&(21&8e& /2& 7==96&5$#$%,A$4$00c& 0@))$0,/"20& >"%& ,A$&
\$S0/,$&0,/44&+"G$&,A%"@)A&,A$&"V$2[$21$1&>$$1S(+E&"2&+"GG@2/+(,/"20&+"44$+,$1&(,&
,A$&$21&">&,A$&b@$0,/"22(/%$&MB$$&$d+$4&>/4$&">&#$%S(,/G&%$0V"20$0N6 &

&

M29;*%+TdA+W<%*#((+*#"259+'4+3#"234#-"2'5+62"&+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+6%B32"%+
BC+6#<%+1a.c>+

F(0$-&D44&\$S0/,$&@0$%0&/2&$(+A&\(#$&M7==;&l&:c=<Oh&7==<&l&<<7h&7==9&l&9R8N&

dKS+ h2%63+'5+#3@%-"3+'4+"&%+`%B32"%+

D,,/,@1$0&/2&%$4(,/"2&,"&(&2@GS$%&">&(0V$+,0&">&,A$&0/,$&\$%$&,$0,$1&/2&S",A&7==9&(21&
7==<6&D0&0A"\2&/2&Y/)@%$&9;c&,A$%$&(%$&G"%$&V"0/,/#$&(21&>$\$%&2$)(,/#$&$#(4@(,/"20&
(+%"00&(44&(0V$+,0&/2&7==;c&+"2,/2@/2)&,A$&)%(1@(4&V"0/,/#$&,%$21&>%"G&7==<6&&

.$4$#(2+$& ">& /2>"%G(,/"2& +"2,/2@$0& ,"& S$& #/$\$1&G"0,& A/)A4U& ML8<eNc& >"44"\$1& SU&
$(0$&">&>/21/2)&,A$&/2>"%G(,/"2&%$b@/%$1&ML<;eN&(21&,A$2&1$0/)2&(21&4(U"@,&ML<ReN6&
Z2&7==<&,A$0$&2$,0&\$%$&L89ec&L<:e&(21&LPPe&%$0V$+,/#$4U6&

*%

*%

1%

*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%3%

*% 6%

1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%7%

3% 17%

21%

16%

58%

55%

54%

19%

14%

17%

2%

4%

4%

*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%*%2009

*%2007

1%2004

Very dissatisfied Fairly dissatisfied

Neither Fairly satisfied

Very satisfied Don't know /no opinion
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KA$&B,(21(%10&F"(%1&>"%&32)4(21&C$S0/,$&

&
P:&

M29;*%+T0A+F#"259+'4+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+6%B32"%+25+"%*=3+'4+"&%+
3@%-242%)+#3@%-"3+BC+6#<%+1a.b>+

F(0$-&D44&%$0V"21$2,0&\A"&A(#$&#/0/,$1&,A$&\$S0/,$&/2&V(0,&U$(%&SU&\(#$&M'""%&(21&_""1&%$0V"20$0&"24U&0A"\2N&

9%

12%

15%

4%

5%

7%

10%

14%

16%

88%

83%

79%

91%

89%

86%

85%

80%

77%

Ease of finding what you wanted 2009

Ease of finding what you wanted 2007

Ease of finding what you wanted 2004

4%Relevance of the information on the site 2009

Relevance of the information on the site 2007

Relevance of the information on the site 2004

Design & site layout 2009

Design & site layout 2007

Design & site layout 2004

Poor Good
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
P7&

0+ L'5"#-"259+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+

.$0V"21$2,0&\$%$&(0E$1& ,"&$#(4@(,$& ,A$&G"0,& %$+$2,& ,/G$& ,A(,& ,A$U&A(1& +"2,(+,$1&
,A$&B,(21(%10&F"(%1&2",& /2& %$4(,/"2& ,"& (2& /2#$0,/)(,/"2c& SU& 4$,,$%c& SU& $G(/4& (21&SU&
,$4$VA"2$6&

D&2@GS$%&">& (0V$+,0&\$%$&V%"GV,$1c&(21& >"%& (44& ,A%$$&+A(22$40& ">&+"GG@2/+(,/"2c&
V"4/,$2$00&(21&+4(%/,U&(+A/$#$1&A/)A$0,&$#(4@(,/"206&

0KN+ 7C+I%""%*+

D0&0A"\2&S$4"\c& 4$00& ,A(2&(&b@(%,$%& ">&0,(E$A"41$%0& (S4$& ,"&)/#$&(&#(4/1& %$0V"20$&
A$%$&%(,$1&%$0V"20$&SU&4$,,$%&>%"G&,A$&B,(21(%10&F"(%1&(0&V""%&"2&(2U&+%/,$%/(6&&W24U&
9e& %(,$& %$0V"20$0& SU& 4$,,$%& (0& V""%& /2& ,$%G0& ">& V"4/,$2$00c& \A/4$& 77e& (21& 7Oe&
+"20/1$%$1& ,A$/%& 4$,,$%& %$0V"20$& V""%& /2& ,$%G0& ">& ,/G$4/2$00& (21& @0$>@42$00&
%$0V$+,/#$4U6&

M29;*%+V/A+F#"259+'4+"&%+*%3@'53%+25+"%*=3+'4+"&%+3@%-242%)+-*2"%*2#J+"&%+(#3"+"2=%+"&%+
*%3@'5)%5"+-'5"#-"%)+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+BC+(%""%*+25+6#<%+S+1a.d>+

&

B(GV4$&S(0$-&D44&V%"#/1/2)&(&#(4/1&%$0V"20$&M$d+4@1/2)&1"2a,&E2"\f5Dc&#(%/$0&SU&%"\N&

Z2& ,$%G0& ">& +A(2)$& >%"G& V%$#/"@0& \(#$0c& (& V"0/,/#$& /GV%"#$G$2,& /0& 0$$2& "2& (44&
+%/,$%/(&\/,A&,A$&$d+$V,/"2&">&,/G$4/2$00c&\A/+A&A(0&1%"VV$1&04/)A,4U&>%"G&2$,&LR8e&,"&
2$,& LRPe6&KA$&G"0,& 2",(S4$& /GV%"#$G$2,& /0& /2& V$%+$/#$1& (++@%(+U& M>%"G&LP=e&,"&
L<7eN6&

M29;*%+VNA+P%"3+1X+9'')+e+X+@''*>+4'*+-'5"#-"+BC+(%""%*J+6#<%+'5+6#<%+

 Net 2009 Net 2007 Net 2004 
Politeness +92% +90% +88% 
Accuracy +72% +60% +56% 

Clarity +68% +62% +66% 
Timeliness +56% +58% +50% 

Usefulness +54% +44% +34% 

4%

14%

16%

22%

23%

96%

86%

84%

78%

77%

Politeness

Accuracy

Clarity

Timeliness

Usefulness

Poor Good
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!"2,(+,/2)&,A$&B,(21(%10&F"(%1&>"%&32)4(21&

&
PO&

0K.+ 7C+8=#2(++

KA/2E/2)&(S"@,& ,A$& 4(0,& ,/G$& ,A$U& +"2,(+,$1& ,A$&B,(21(%10&F"(%1&SU& $G(/4c& +4(%/,Uc&
(++@%(+Uc& ,/G$4/2$00& (21& @0$>@42$00& (44& 0+"%$& G"%$& A/)A4U& ,A(2& SU& 4$,,$%c& \A/4$&
V"4/,$2$00& 1"$0& 2",6& Z2& (44& +%/,$%/(c& >$\$%& ,A(2& "2$& /2& >/#$& %$0V"21$2,0& %(,$0& ,A$/%&
%$0V"20$&SU&$G(/4&(0&V""%6&&

M29;*%+V.A+F#"259+'4+"&%+*%3@'53%+25+"%*=3+'4+"&%+3@%-242%)+-*2"%*2#J+"&%+(#3"+"2=%+"&%+
*%3@'5)%5"+-'5"#-"%)+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+BC+%=#2(++25+6#<%+S+1a.0>+

B(GV4$&S(0$-&D44&V%"#/1/2)&(&#(4/1&%$0V"20$&M$d+4@1/2)&1"2a,&E2"\f5Dc&#(%/$0&SU&%"\N&

Z2&,$%G0&">&+A(2)$&>%"G&V%$#/"@0&\(#$0c&(&V"0/,/#$&/GV%"#$G$2,&/0&0$$2&"2&(++@%(+U&
(21&@0$>@42$00&/2&V(%,/+@4(%c&\A/4$&V"4/,$2$00c&+4(%/,U&(21&,/G$4/2$00&(%$&(44&/2&4/2$&\/,A&
7==<&>$$1S(+E6&&

M29;*%+VSA+P%"3+1X+9'')+e+X+@''*>+4'*+-'5"#-"+BC+%=#2(J+6#<%+'5+6#<%+

 Net 2009 Net 2007 Net 2004 

Politeness +88% +88% +90% 

Accuracy +78% +74% +74% 

Clarity +74% +74% +72% 

Usefulness +70% +60% +60% 

Timeliness +64% +64% +56% 

0KS+ 7C+,%(%@&'5%+

Z2& ,$%G0&">& ,$4$VA"2$&+"2,(+,c&V"4/,$2$00& 2"& 4"2)$%&(+A/$#$0&(& 4"\$%&0+"%$& ,A(2&SU&
4$,,$%&"%&$G(/4c&(0&/,&1/1&/2&V%$#/"@0&\(#$06&W24U&9e&%(,$&,A$&%$0V"20$&(0&V""%&/2&,A/0&
%$0V$+,6&W24U&g$(0$&">&)$,,/2)&A"41&">&,A$&%/)A,&V$%0"2a& /0&%(,$1&(0&V""%&SU&G"%$&,A(2&
"2$&/2&>/#$&(VV4/+(S4$&%$0V"21$2,0&M7:eN6&&

6%

11%

13%

15%

18%

94%

89%

87%

85%

82%

Politeness

Accuracy

Clarity

Usefulness

Timeliness

Poor Good
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B,(E$A"41$%&K%(+E$%&7==;&MB(,/0>(+,/"2&\/,A&,A$&B,(21(%10&F"(%1&>"%&32)4(21&(21&D,,/,@1$0&
,"&,A$&3,A/+(4&32#/%"2G$2,N&

&
P9&

M29;*%+VTA+F#"259+'4+"&%+*%3@'53%+25+"%*=3+'4+"&%+3@%-242%)+-*2"%*2#J+"&%+(#3"+"2=%+"&%+
*%3@'5)%5"+-'5"#-"%)+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+BC+"%(%@&'5%+25+6#<%+S1aS/>+

B(GV4$&S(0$-&D44&V%"#/1/2)&(&#(4/1&%$0V"20$&M$d+4@1/2)&1"2a,&E2"\f5Dc&#(%/$0&SU&%"\N&

CA/4$& 2$,& %(,/2)0& >"%& +4(%/,U& 0A"\$1& (& 1"\2,@%2& /2& 7==<& MLP7e& /2& 7==9h& LP=e& /2&
7==<Nc&,A$&%(,/2)&A(0&%/0$2&/2&7==;c&,"&L<7e6&&

'$%+$V,/"20& ">& @0$>@42$00& ">& +"2,(+,&G(1$&SU& ,$4$VA"2$& %$G(/2& 0,(S4$& M/2+%$(0/2)&
>%"G&LR8e&/2&7==9&,"&LPPe&/2&7==<c&(21&0,(U/2)&(,&LPPe&/2&7==;N6&

CA/4$&g$(0$&">&)$,,/2)&A"41&">&,A$&%/)A,&V$%0"2a&%$G(/2$1&0,(,/+&S$,\$$2&\(#$0&:&(21&
7c&MLP9e&/2&S",A&\(#$0Nc&/,&(VV$(%0&,"&A(#$&1$+4/2$1&/2&/,0&2$,&%(,/2)&/2&7==;&M\/,A&(&
LR8e&2$,&%(,/2)&(0&g)""1aN6&

 

4%

13%

14%

16%

17%

21%

96%

87%

86%

84%

83%

79%

Politeness

Accuracy

Clarity

Timeliness

Usefulness

Ease of getting hold of the right person

Poor Good
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KA$&B,(21(%10&F"(%1&>"%&32)4(21&Z2#$0,/)(,/#$&Y@2+,/"2&

&
PR&

N/+ ,&%+!"#5)#*)3+7'#*)+4'*+859(#5)+O5<%3"29#"2<%+M;5-"2'5+

.$0V"21$2,0& \$%$& (0E$1& ,"& ,A/2E& (S"@,& /2#$0,/)(,/"20& A(214$1& SU& ,A$& B,(21(%10&
F"(%1& /6$6& 2",& 1$(4,& \/,A& 4"+(44U6& KA$& \(#$& O& 0@%#$U& (00$00$1& ,A$/%& 4$#$4& ">&
0(,/0>(+,/"2&"%&1/00(,/0>(+,/"2&/2&%$4(,/"2&,"&,A%$$&(0V$+,0&">&,A$&/2#$0,/)(,/"2&V%"+$00&
(21&(00"+/(,$1&/2,$%(+,/"206&&

.$0V"20$0& (%$& 1$,(/4$1& /2& >/)@%$& RR6& & D0& 0A"\2c& V%">$00/"2(4/0G& (+A/$#$0& ,A$&
A/)A$0,& 2$,& 0(,/0>(+,/"2& %(,/2)& MLO:eN& (21& ,A$& /2#$0,/)(,/#$& >@2+,/"2& (0& (& \A"4$&
(+A/$#$0&(&2$,&0(,/0>(+,/"2&%(,/2)&">&L7:e6&B"G$&\(U&S$A/21&,A$0$&(0V$+,0&/2&,$%G0&
">& %(,/2)0& /0& g,A$& 0V$$1& \/,A& \A/+A& /2#$0,/)(,/"20& (%$& @21$%,(E$266ac& \/,A& 2$,&
0(,/0>(+,/"2&">&L8e6&&

'%"V"%,/"20& ">& %$0V"21$2,0& )/#/2)& (& %$0V"20$& ">& 1"2a,& E2"\& "%& 2",& (VV4/+(S4$& (%$&
0/G/4(%& >"%& (44& ,A%$$& (0V$+,0& M9Oe[9PeNc& \A/4$& "#$%& A(4>& ">& %$0V"21$2,0& +"20/1$%&
,A$G0$4#$0&/2&(&V"0/,/"2&,"&%(,$&,A$&/2#$0,/)(,/#$&>@2+,/"26&

M29;*%+VVA+F#"259+'4+3#"234#-"2'5+62"&+&'6+"&%+!"#5)#*)3+7'#*)+4'*+859(#5)+&#5)(%3+
"&%+3@%-242%)+#3@%-"3+'4+#5+25<%3"29#"2'5+25+6#<%+S+1aSS>+
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The professionalism with which investigations 
are undertaken by Standards Board for England 

2% 4% 11% 24% 14% 46% 37% 6% +31% 

The Standards Board for England's investigative 
function as a whole 

4% 6% 16% 23% 8% 43% 31% 10% +21% 

The speed with which investigations are 
undertaken by Standards Board for England 

6% 10% 14% 18% 5% 46% 24% 16% +8% 

Base: All respondents  in wave 3 (1,973) 

CA$2&,A"0$&2",&V%"#/1/2)&(&#(4/1&%(,/2)&(%$&%$G"#$1&>%"G&,A$&S(0$c&V%">$00/"2(4/0G&
(+A/$#$0&(&2$,&0(,/0>(+,/"2&%(,/2)&&">&LR8ec&,A$&/2#$0,/)(,/#$&>@2+,/"2&(0&(&\A"4$&
(+A/$#$0&(&2$,&0(,/0>(+,/"2&%(,/2)&">&LO8e&(21&g,A$&0V$$1&\/,A&\A/+A&/2#$0,/)(,/"20&
(%$&@21$%,(E$266ac&)$2$%(,$0&(&2$,&0(,/0>(+,/"2&%(,/2)&">&L:9e6&&
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STANDARDS COMMITTEE WORK PROGRAMME 2009/10 
 
SEPTEMBER 

§ Review of the operation of the local assessment process 
§ Consideration of revised Planning code of conduct 

 
DECEMBER 

§ Visit by Members from other authorities’ Standards Committees 
§ Consideration of approaches Standards Committee could take to 

proactively raise the issue of Standards within the Council 
 
MARCH 

§ Work Programme for 2010/11 
§ Canvass Member opinion on what Members are looking for Standards 

Committee to do/ any areas where Standards Committee should be 
more active 

 
 
TO BE ALLOCATED TO SUITABLE AVAILABLE DATES, DEPENDENT 
ON AGENDA 
 

§ Compulsory Code of Conduct Training for all Members 
§ CRB checks 
§ Revised Code of Conduct (when amended by legislation) 
§ Mock complaints training 
§ Training DVD on Code of Conduct 
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